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ABSTRACT

The paper entitled “Mlanasers” Difficultie: to Speask with Their Clisnts™ iz
parposad to find out the difficulties faced by manazers when meeting to the
clients. The research is conducted at PT. Kreatif Dinamiks Intesraz, TJakarta
The participants of thiz research were all the manazers who worked in differsnt
divizion. This research is gpoidad by 2 question “\What are difficulties faced by
mansgers in compnmmcating i Enslizh with their client=7". There thres
Instruments conducted m this research. namsly obseration, guestionnaire, and
imterviewy. Purposive sampling technique is used to take participants of this
rezsarch. The result show that the managers still have some difficulties in when
conumunicatne to the chents E-j:-a-claﬂ't when conductong the mestne
presentstion. The difficulties cover prommacation, lack of vocabulary, low
fluency and accuracy. The first is prommciation. The managers foal nervous to
produce ward strez: misplacemant and have poor Enslish pronunciation. The
second i= voczbulary, The manarerz have mmability to respond with
inappropriate words and lack of using vocabulary, The la=t iz fluency. The
manszers sometimeas azk to chients for repetibion in a louder voice and maks up
OWH new words.
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