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PENINGKATAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR MELALUI

IKLIM ORGANISASI, KEPRIBADIAN DAN KEPUASAN KERJA PEGAWAI

JABATAN FUNGSIONAL KANTOR IMIGRASI PADAKANTOR WILAYAH
KEMENTERIAN HUKUM DAN HAK ASASI MANUSIA DKI JAKARTA

Muhammad Tito Andrianto, Anoesyirwan Moeins, Widodo Sunarvo

ABSTRAK

Penelitian ini bertujuan untuk menguji secara empiris hubungan antara
variabel iklim organisasi, kepribadian, dan kepuasan kerja dengan organizational
citizenship behavior (OCB) pegawai jabatan fungsional Kantor Imigrasi. Variabel
independen yang digunakan dalam riset 1ini adalah iklim organisasi dan
kepribadian, sedangkan variabel dependen dalam penelitian ini adalah OCB. Studi
ini juga menggunakan kepuasan kerja sebagai variabel intervening. Metode
penelitian yang digunakan adalah penelitian kombinasi “Sequential Explanatory”,
dengan menggabungkan antara penelitian kualitatif dengan kuantitatif. Penelitian
kualitatif dilakukan untuk melengkapi hasil penelitian kuantitatif dengan tujuan
untuk mengetahui kesamaan atau perbedaan data antara kedua penelitian tersebut
pada variabel OCB, Iklim Organisasi, Kepribadian, dan Kepuasan Kerja. Sampel
dalam penelitian ini dipiiih menggunakan metode proporsional random sampling
dengan jumlah 268 responden. Pengumpulan data dilakukan melalui penyebaran
kuesioner, diskusi kelompok terarah (FGD), dan triangulasi pakar sumber daya
‘manusia. Hasil penelitian menunjukkan bahwa iklim organisasi, kepribadian, dan
kepuasan kerja memiliki pengaruh positif dan signifikan terhadap OCB. Namun
lemikian, hasil penelitian juga menunjukkan bahwa peran variabel kepuasan kerja
bagai intervening kurang signifikan dalam mempengaruhi secara tidak langsung
ungan antara iklim organisasi dan kepribadian terhadap peningkatan OCB.
ini berkontribusi pada literatur yang ada dengan meninjau metodologi
litian dan literatur yang relevan dengan fokus pada peningkatan kinerja

sasi untuk kebaruan variabel OCB.
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IMPROVING ORGANIZATIONAL CITIZENSHIP BEHAVIOR THROUGH
ORGANIZATIONAL CLIMATE, PERSONALITY AND JOB SATISFACTION OF
EMPLOYEES OF THE FUNCTIONAL POSITION OF THE IMMIGRATION
OFFICE AT THE REGIONAL OFFICE OF THE MINISTRY OF LAW AND
HUMAN RIGHTS OF JAKARTA.

Muhammad Tito Andrianto, Anoesyirwan Moeins, Widodo Sunaryo

ABSTRACT

The present study was carried out to empirically examine the relationship among
organizational climate, personality, and job satisfaction wvariables with
organizational citizenship behavior (OCB) of employees in functional positions at
the Immigration Office. Conducted through organizational climate and personality
as its independent variables, this research-based paper employed OCB as its
- dependent variable. As well, this study also used job satisfaction as its intervening
variable. The present study conducted with a combination research called
“Sequential Explanatory”, through combining both qualitative and quantitative
approaches. Qualitative research was designed to complement the results of
_quantitative research with the aim of understanding similarities or differences in
a between the two studies on the above formulated variables. Conducted through
jportional random sampling with a total of 268 requndents, The data were
collected through distributing questionnaires, focus group discussion (FGD), and
triangulation by human resource experts. The findings disclosed that organizational
limate, personality, and job satisfaction have a positive and significant effect on
)CB. However, the results also showed that the role of job satisfaction as an
ervening variable was less significant in indirectly inﬂuencing the relationship
organizational climate and personality towards improving OCB. This
er contributes to the existing literature by reviewing the research methodology
literature with the focus on improving organizational performance for

ovelty of the organizational citizenship behavior.
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