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PREFACE

Alhamdulillahi Rabbil Alaamin, by the grace of Allah SWT, the researcher has finished
his study entitted INDONESIAN MOUNTAIN GUIDES’ STRATEGIES IN
ENHANCING SPEAKING SKILL.

This study is written to be submitted to the English Department of FKIP Pakuan

University as a partial fulfilment of the requirements for Sarjana Pendidikan Degree.

This study attempts to investigate the strategies used by Indonesian Mountain Guides.
The researcher redlizes that his study is far from being perfect due to his limitation of
knowledge and ability. Therefore, any useful comment, criticism and suggestion are very

appreciated for the improvement of this research.

Finally, the researcher hopes that this paper will be useful for the readers or the next
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mountain guides.

Vi



ACKNOWLEDGEMENT

With the grace of Allah SWT, the almighty to whom | forfeit all thislife, finally | am
able to finish this study. | would like to express the deepest gratitude and highly appreciation
to the people in any way have contributed, inspired, helped and supported me to finish and

success this study.

Foremost, | would like to give my deep and sincere gratitude to Bapak Drs. Deddy
Sofyan, M.Pd as my first supervisor and Ibu Tina Priyantin, M.Pd as my second supervisor. |
thanksfor their patience, motivation, encouragement and highly knowledge fromthe very early

stage of this research as well as giving me extraordinary experiences through the work.

My eternal gratitude goesto al lectures of English Education Department FKIP Pakuan
University especially to Ibu Drs. Atti Herawati, M.Pd and Bapak Andi Maulana, M.Pd who
have shared their knowledge and valuable advices. In addition, |1 would like to thank also to
administration staff of English Education for facilitating all administrative matters.

A special thanks to one and only, my mother who always supports me, Mama Puji
Astuti, Thank you for everything. | am also grateful to my brother Gilang Purnama and my
sister Novianti Aprilianti for providing me with the opportunity to be where | am now. Without
them, this study would not be completed successfully. | am very sorry to have you all kept

waiting for my graduation. Thank you for your love, patience and prayer to me.

| want to say big thanks to Muji Lestari, David, Tina Andriani, Muhammad Febri,
Rahman and Riyan for being a respondent in this study. Thank you for your patience and

support. | treasured all precious moments we shared and | would really like to thank them.

| thank to my fellow classmates in English Education A 2014 and Bursa Squad Family
especially to Muammar Abdurrasyid, Muhammad Gian, Kenny Airlangga, Muhammad Y unus,
Suhendar, Fauzi Suryawan and Mariyah Ulfah. Thank you for keeping me grounded and
provided me with some memorable experiences. Thank you for your support and experience

in doing this study.

| also thank to my second family WAPALAPA Mahasiswa Pecinta Alam Universitas
Pakuan especially Riyan Rinaldi, Asep Abdul Aziz, Doddy Dhio Richwandi, Dedet Kurniawan

and Raden Sandy. Thank you for your support, motivation, encouragement and prayers. | am

Vii



so grateful to have you all in thisamazing organization. . | owe my loving thanks to others who

cannot be mentioned one by one here.

Finally, I would like to thank everybody who has important to the successful of this
study. | apology that | could not mention personally one by one.

viii



ABSTRACT

This research attempts to investigate the learning strategy used by mountain guides in
enhancing speaking skill. The research was conducted in two organizations,
WAPALAPA (Mahasiswa Pecinta Alam Universitas Pakuan) and APGI (Asosiasi
Pemandu Gunung Indonesia). There were six participants in this research, they were
four mountain guides and two mountain guides’ instructorS. The qualitative approach
and descriptive method were applied in conducting this research. The close-ended
guestionnaire, the open-ended questionnaire and the interview were the instruments to
get the data. The data were analysed, drawn, described, transcribed and concluded to
find out the strategies used by mountain guides. The result of the data showed that the
strategies used by mountain guides are cognitive strategy, metacognitive strategy and
social strategy. First, cognitive strategy was used 56% in order to enhance speaking
skill by taking a note, making a conclusion, analysing a sentence or word, guessing a
meaning and reading an information in order to enhance their speaking skill. In
metacognitive, there were 52% of mountain guides used metacognitive strategy in order
to enhance speaking skill by learning based on their interests, having a secret strategy,
exercising by themselves, enhancing only for their career and imitating someone in
order to enhance speaking skill. In social strategy, mountain guides 100% fully used
this strategy by speaking to a partner in their job, communicating to their client, asking
a question in English, discussing any topic with people, exercising with others and
practicing to speak to everyone in order to enhance their speaking skill. Each of
strategies has an important role for mountain guides in order to enhance mountain
guides’ speaking skill. But, the most strategy used by mountain guide is social strategy.
They definitely 100% applied social strategy astheir technique in order to enhance their
speaking skill.

Keywords, Speaking Skill, Types of Speaking, Learning Srategies, Cognitive Strategy,
Metacognitive Srategy, Social Strategy, English for Specific Purposes, Mountain
Guide.
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INDONESIAN MOUNTAIN GUIDE’S STRATEGIES IN
ENHANCING THEIR SPEAKING SKILL

CHAPTER|

| ntr oduction

A. Background of The Study

Speaking is a skill that should be mastered in English. It is one primary aspect of
communication. Speaking is making use of words in an ordinary voice, offering words,
knowing and being able to use a language expressing one-self in words and making a
speech. It is an interactive process of constructing meaning that provides producing,
receiving and processing information. It means that someone makes conversation with
someone else and without mastering this skill, someone could not send the message of its
own to others. Besides, mastering speaking sKkill is the single most important aspect of
learning the second language or foreign language and success are measured in terms of the

ability to carry out a conversation in a language.

Moreover, learning to speak requires more than knowing grammatical and semantic
rules (David Nunan, 1998, p.39). Asalearner, they are also required to have the knowledge
of how native speakers use the language in the context. It means they must be able to speak
target language fluently and they must prove his’her speaking ability to communicate
accurately with others not only in the form of writing but also in speaking. Through
communication, people can express their ideas. It is the transmission of meaning from one
person to another or to many people, whether verbally or nonverbally. Communication
from one person to another is commonly depicted as a simple triangle consisting of the
context, the sender, the message, and the receiver. It means that communication is a tool

for human to connect with each other.

However, in Indonesia, speaking English is needed in every sector nowadays. It is
a language which is required in many jobs especially in the tourism sector such as
companies, organizations and individual tour services. Those sectors are looking for

employees who have good skill in speaking English language. For example, a job which



needs this skill is a Mountain Guide. According to British Mountaineering Council, a
Mountain Guide is someone with the IFMGA carnet, the highest qualification in the world
for leading people in the mountains, whether skiing, climbing or mountaineering. They are
trained people who guide people or domestic and foreign tourists to climb up a mountain

within a good service.

Although, as a professional mountain guide, the aspect of speaking skill means one
of highest qualification as a primary subject. They have their own ability to speak. Most of
them can speak fluently, accurately and appropriately in the variety context. Not only that,
they are be ableto use avariety of accents. They are also aware in the terms of grammatical
and semantic context when they speak. Some of them have different dialects but they still
need to be good at speaking with tourists. It is necessary to use the second language for
formal events, especially by people who work in the tourism industry. It isimportant for a
Professional Mountain Guides to know how the native speakers’ knowledge in speaking.
Aswe know, in Indonesia tourism sector isin progress. So, it is very necessary for themto
enhance their speaking ability because as a professional mountain guide, they face people
around the globe.

In speaking, there are some strategies to learn and improve speaking skill. Strategy
isabasic way to get what mountain guide’s need. It is to make them better in a conversation
or communication. Strategies may enhance their speaking ability in communication.
Moreover, it can enhance their oral proficiency too because this job needs high speaking
skill as a competency. They might have different learning strategies and styles. The
strategies may be used consciously and with effort but they can become habitual and
automatic with practice. Then, learning style is the way in which each learner begins to
concrete on, process and retains new information. It means that both of learning strategies

and styles are the process for a mountain guide to get their speaking ability higher.

In summary, the point above mentioned that Professional Mountain Guides are
people who have an excellent speaking ability. As learners, they have a strategy too in the
learning process to enhance their speaking ability. It will be identified and analysed by the

writer. The most important thing in this research paper isthe strategy that comes from them.



B. Reason for Choosing the Topic

On 22 January in 2019 the researcher had attended Indonesian Mountain Guide
Course which was held by APGI (Asosiasi Pemandu Gunung Indonesia) at Gunung Geulis
Campsite, Puncak, West Java, Indonesia. The course was attended by more than 20
Mountain Guides in Indonesia. They were trained people who have guided people, both

domestic and foreigners to the top of mountains in Indonesia.

The course was applied for 1 week which included 3-day theories and 4-day
practices at Kencana Mountain, Puncak, Bogor. It focused on the skills of mountain guides
itself which included mountaineering, climbing, rescuing, interpreting, speaking and
guiding. From those sKills, there was one subject that the researcher intends to identify. It
was English skill especially in speaking because based on the pre observation, most of
them could be able to speak English very well. It could be seen from the way they speak
and serve the client. They could speak clearly and accurately. They mostly spoke English
when they did a conversation with his/her partnerstoo. It is ssmply a foundation for them
to learn and improve their speaking ability in every situation. Not only that, they were also
aware of grammar and pronunciation. They have very good speaking skill because of

learning and experience.

Furthermore, Pakuan University has many organizations in it. One of the
organizationsis WAPALAPA (Mahasiswa Pecinta Alam Universitas Pakuan). It isknown
as an organization which has outdoor activities program and activist of the environment.
In this organization, many of them who have a job as a mountain guide aswell. They have
a basic education in learning English. They also have a good speaking skill. It could be
seen from the way they did a conversation with clients. They talked so smoothly and
correctly when they faced client. Based on the pre observation, they were able to speak
English fluently when they guided foreign tourist.

Therefore, from the researcher's pre-observation, he intends to investigate the
strategies used by those Professional Mountain Guides to enhance their speaking skill and
how they are able to speak English fluently. The researcher wants to identify the strategies
they are used to enhance their speaking skill and how they are be able to speak fluently.



C. The Aim of The Study

In this research paper, the researcher has purposes. First, describe the Professional
Mountain Guides’ strategies in enhancing their speaking skill. The researcher wants to
know what specifically strategiesthat is used by mountain guides in majority. Second, the
researcher wants to know about their ability in speaking English. Last, this research could
be a reference for the learners in order to enhance their speaking skill by analysing the
mountain guide strategy. Those statements mean that this paper has the advantages for the
readers of this research.

D. Research Question

Based on the title of the research, there is one question, “What are the strategies

used by Professional Mountain Guides to enhance their speaking skill?”.

E. Research Focus

The researcher focuses on speaking strategies that are used by Professional
Mountain Guides who have worked and guided people around the world for more than 10
years. There are some strategies in learning English to enhance speaking skill. The
observed strategies focus on cognitive strategy, metacognitive strategy and social strategy.

F. Operational Definition

The researcher makes a point to avoid misunderstanding during conducting this

research. It explains the definition of variable down below.

1. A Mountain Guide is a person who is trained to guide someone to the top of
mountain. It is not only that but a Professional Mountain Guide needsto have
a high speaking skill and serve the clients well.

2. Speaking is one of English skills that should be mastered. It is required for
English learners. It is needed in every aspect especially in the job. The
Professional Mountain guide is one of jobs that is required to have high
speaking skill.



3. Strategy is a technique used by people. There are many strategies which is
used by them. Strategies could involve to get their skill improving. So,
technically, strategy is a basic way to get what they need to get.

G. Research Significance

The researcher plans to investigate what drategies are used by Indonesian
Professional Mountain Guides to enhance their speaking skill. It is hoped that the
strategies can be useful for mountain guides, porters, mountaineers, outdoor enthusiasts
in the same field to enrich speaking sKkill. It also can be used by students and readers.
Moreover, this paper also would help some people who will make a course especialy in
the tourism sector to add these strategies for their program. It is also hoped the strategies

found in this research can be used in the future for the next generation.



CHAPTERII
THEORETICAL REVIEW

A. English for Specific Purposes

English for Specific Purposes is conducted to equip learners with a certain English
proficiency level for a situation where the language is going to be used. It provides
instructional objects, materials and methods on the aspect of learners’ needs and interests.
ESP is not only applied for adults of English language learners who have mastered a basic
level of English proficiency or those with specific purposes of learning English, but also
adopted for English language learners who are learning general English. Anthony (1997)
as cited in Eddin (2016) stated that ESP as smply being the teaching of English for any
purpose that could be specified. However, describing it as the teaching of English used in

academic studies or the teaching of English for vocational or professional purposes.

According to Hutchinson & Waters (1987:19) ESP is an approach to language
teaching in which all decisions as to content and method are based on the learner’s reason
for learning. It means that ESP as an approach to language learning which is based on
learner need. Richards & Rodger (2001:107) mentioned ESP as a movement that seeks to
serve the language needs of learners who need English to carry out specific roles (e.g.
student, engineer, nurse) and who need to acquire content and real-world skills through the
medium of it rather than master the language for its own shake. It showsthat ESPis carried
for people or learners who have a profession in real life to support and facilitate their
targets. Then, Ahmed (2014:3) stated that ESP isarelatively new discipline within Applied
Linguistics that bids a new learner-centered approach to English language teaching whose
methodology is based on the specific needs of the learner. By the term, English for Specific
(or Special, Specified, Specifiable) Purposesis meant that type of language learning which
has its focus on all aspects of language pertaining on a particular field of human activity
(Wright 1992, p, 3).

The more detailed definition of ESP comes from Strevens (1998) as cited in
Agustina (2014:39) who pointed out that ESP may not only focus on the language for one
discipline or rules. It has two specified characteristics in line of absolute and variable. It is
supported by Anthony (1997) as cited in Ahmed (2014:41) that in absolute context, ESP is



defined into three ideas including specific needs of learners, method of the discipline and
language appropriate to the aspect of grammar. Then, in variable context Evans and John
(1998) ascited in Jezo (2012:2) stated that ESP asaconcept for specific disciplines, specific
teaching situations and conditions. Then, ESP is created for adult learners, either at an
institution or in a professional work situation. ESP is generally designed for intermediate
or advanced students. But it also could be for learners at secondary school level. Most ESP
courses take some basic knowledge of the language system. ESP learners are usually adults
who have already learnt some English language and possess some knowledge of the various
content subjects which ESP teachers may not be familiar with. The ESP learners need the
language to become equipped with professional communicative skillsto be able to perform

aparticular job.

ESPisapart of ELT (English Language Teaching) in the variousfield. The specific
purposes in ESP are generally related to either one’s profession or one’s academic studies.
However, ESP is categorized into many specifications which are the kind of ESP types.
According to David Carver (1983) there are 3 types of ESP which include;

(1) English asarestricted language.
(2) English for Academic and Occupational Purposes.
(3) English with specific topics.

English as a restricted language means preparing learners to use English within
workplace environments, where the language is going to be used. For example, the
language used by air traffic controllers or by waiters. The second type of ESP is confirmed
by Hutchinson & Waters (1987:17) that is broken down into three branches including
English for Science and Technology (EST), English for Business and Economics (EBE),
and English for Social Studies (ESS). Each of these subjects is further divided into two
branches which are English for Academic Purposes (EAP) and English for Occupational
Purposes (EOP). An example of EOP for the EST branch is 'English for Technicians
whereas an example of EAP for the EST branch is'English for Medical Studies. Thethird
type of ESP identified by Carver (1983) is English with specific topics and it is supported
too by Gatehouse (2001). Thistype of ESP is uniquely concerned with English needs, for
example, scientists are requiring English for reading a scientific book, attending
international conferences or working in foreign institutions. It means that English has a

specific focus on target purposes.



ESP is a subject which has a specific need and interest for the learners. It isa strong
movement which has imposed its influence all over the world. It isatechnique or strategy
to the learnersin learning English needs. Based on Hutchinson & Waters (1987) ESP must
be viewed not as any aspect language product but as an approach to language method

which is absolutely designed by specific reasons for learning.

B. Typesof Speaking

Speaking is one of the important skills in English. Speaking means that there is a
message that could be received to a listener and it is used for communication between
people around the world. According to Nunan (2003:48) as cited in Gani et a (2015:20)
speaking is a productive ora skill which consists of constructing systematic verbal
utterances to convey meaning. Sadiku (2015:31) defined speaking is all special and as
important as reading, listening and writing. It means when speakers have words read, ideas
written and thoughts heard, all their need isto express- their speaking skill. Next, Burns &
Joyce (1997) stated speaking isan interactive process of constructing meaning that involves
producing and receiving and processing information. Then, Mackey (2001:79) argued in
Zyoud (2016:3) speaking is an oral expression that involves not only the use of right
patterns of rhythm and intonation but also right order to convey the right meaning. Chaney
(1998:13) defined speaking isthe process of building and sharing meaning through the use
of verbal and non-verbal symbol in a variety of context. It shows from experts above that

when someone wants to express something, he must be speaking to connect it with others.

Meanwhile, Harmer (2001:269) stated that the ability to speak fluently presupposes
not only knowledge of language features, but also the ability to process information and
language on the spot. It indicatesthat people use language as atool for communication with
each other. Next, Brown (2010:183) added speaking isaproductive skill that can be directly
and empirically observed. Besides, Ambiya (2018:12) pointed out speaking as a productive
skill becomes an important element in communication because through speaking people
can persuade, inform and interact with other people. So, Speaking is a needed aspect in
conversation or communication because through speaking, people can send the message of

its own with others.



Furthermore, Brown (2000:271-274) mentioned that there are 6 types of speaking
performance including imitative, intensive, responsive, interactive, and extensive. The

explanation is written down below:

1) Imitative: the ability to smply imitate a word or phrase or possibly a
sentence. In this stage, the learner would be repeating the sound of the words or
sentences and then, they would practice it. It could be drilling process by the
learners and it could be heard by audio or visual such as tools (tape recorder,
smartphone, etc). Ampa (2019:7) added that in imitative types learners should be
given more examples of pronunciation of words, sentences, either in a dialogue or

in a monologue to be imitated.

2) Intensive: this type is almost same with imitative but it focuses on the
production of oral language designed to demonstrate competence in narrow band of
grammatical, phrasal, lexical, or phonological relationships. The speaker is aware
of semantic properties to be able to respond, but interaction with partnersis minimal
as best. Then, Chomsky (1957) in Kurum (2016) said that the speaker is aware of
producing the words in the right order with the correct pronunciation. It shows that
the speaker would get pronunciation well in this stage because they would produce

the words intensively with the right pronunciation.

3) Responsive: this performance includes interaction such as short
conversation, standard greetings, small talk, simple request, and comments. Some

speech can be meaningful and original.

4) Transactional: it uses to get the information. When the learners make a
conversation and asked by someone about one of the topics that is discussed by
them, they will give an opinion of its own. Nunan (1991) in Zyoud (2016:5) said
that the interactions can be placed on a continuum from relatively unpredictable.
Transactional involves communicating to get something done, including the
exchange of goods and services. In line with that, Nunan (1991) stated that
transactional encounters of a fairly restricted kind will usually and he gave the

example of telephoning for ataxi.

5) Interpersonal: It is an informal conversation in social relationships. The
learners would be using a daily conversation and it could be using a colloquial

language, sarcasm, slang, emotionally charged language, ellipsis and a covert.

9



Nunan (1999) in Nazara (2011:31) pointed out speaking as a way to verbally

communicate for mostly interpersonal and somewhat transactional purposes.

6) Extensve: extensive oral production includes speeches, oral
presentations, and story telling. In this stage, the learners should be able to produce
their own language with their own idea. Meanwhile, Chastain (1988) in Derakhshan
(2016:179) argued in the extensive context, he said that they can increase their
knowledge by reading short stories and sometimes memorizing some important
parts of it. When speakers read a book, story and magazine aloud, it can help them

more.

C. Learning Strategy

Learners use language learning strategy in their learning process. The strategy is
used to get or achieve the goal of learning a language. The strategy used by learners
sometimes depends on their interest and style. Chamot (1987) as cited in Gani et al
(2015:20) considered learning strategies as techniques, approaches or deliberate actions
that students take to facilitate the learning and recall of both linguistic and content area

information. It means that strategy isaway of learners in the learning process.

Nunan and Carter (2001:166) defined learning strategies as operation employed by
the learner to aid the acquisition, storage, retrieval and use of information, specific actions
taken by the learners to make learning easier, enjoyable, faster, more effective and more
transferable to new situation. It means that learning strategy is a process of learners to
memorize some knowledge in their mind and to get some information. It tells that learner
can improve their own language by using language learning strategies. It can also help them

to learn a language more effective by using strategies.

There are many strategiesto learn alanguage. Brown (2005:131) divided strategies
into 3 main ideas including metacognitive strategy, cognitive strategy and socio/affective
strategy. Each of the strategies has characteristics and points of its own. Metacognitive
strategy is focusing on planning, monitoring and evaluating in process of learning. For
example, it is a kind of form by learner’s own idea based on their style and interest.
Cognitive strategy is a way to get something new within some steps which are creating,

applying, practicing, receiving and summarizing. Basically, it is to enhance their natural
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idea in the learning process. Socio/affective strategy is doing practice with interlocutor or
partners. It is to engage and emphasize their speaking skill in the communication process,
such as make a conversation with others.

Furthermore, Nunan (2001:167) said that there are six types of learning strategies
that are used by learners.

a. Cognitive strategy

Cognitive strategy helpsthe learnersto get new information. It also supportsthe
learners to reconstruct information by guessing context, analysing, reasoning,
summarizing, practising and taking a note of information. It is a learning process
that appears in communication with others.

b. Metacognitive strategy

It helps the learners learn based on their interest, need and learning style
preference. Learning style is a large approach that learners do. It is to manage
learning process. For example, they make an outline of material before they display
it.

c. Mnemonic Strategy

It helps the learners connecting the information they have already known with
the new information. This strategy is to make the learners easier to remember the
information by using sound and body movement or body language. For example,
learner gives an instruction to another person or learner by using body movement.

This activity helps them to get new vocabulary.

d. Affective Strategy

This strategy is identifying someone’s feeling. The purpose of this strategy is to
make the learners are aware with their emotion in a learning language. It keeps

them optimism feeling to make learning more helpful, efficient and effective.

e. Social Strategy
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It can help the learners by asking questions to clarify or confirmation, helping
in doing tasks and they can also do discussing with partners. It supportsthe learners

understanding the language that they learn.
f. Compensatory Strategy

This last strategy helps the learners to recall the missing knowledge of oral and
written communication by guessing from the context although listening and reading
are used to balancing missing knowledge by using synonym, circumlocution and

gesturing to lead the meaning of information.

Furthermore, O’Malley and Chamot (1990) in Pamrod (2017:2) said learning
strategies divide into three categories which consists of metacognitive strategies involving
higher order executive skill, cognitive strategies concerning direct operation on incoming
information and social/affective strategies relating to interaction with others. Those of
strategies make learners learn alanguage in many ways. The point is learning strategies are
used by the learnersto help them in learning activities. It is used to improve their language

learning process.

D. Related Research

There are four previous research to support this study. The first previous research
was conducted by Ignatya (2018) entitled “Porters’ Strategies in Communicating with
Foreigners”. This research discovered communication strategies in English that were used
by Porters a Gede Mountain. The researcher used a descriptive method for this research.
The purposive sampling technique was used to get the data from Porters. There were more
than 20 porters had become participants in this research. After the data were collected, the
writer found out four strategies included using mnemonic strategy, metacognitive strategy,

social strategy and compensatory strategy that had been used by porters.

The second article was written by Ambiya (2018) entitled “Flight Attendant’s
Strategies in Enhancing Their Speaking Skill” It was conducted in four Local Air
Companieswhich isevery company has more than 700 employees of flight attendants. This
research took 20 participants in every company. They were chosen by purposive sampling.
The study adopted descriptive method to collect the datafrom an open-ended questionnaire.

The question of open-ended which was given to flight attendants, senior cabin crew and
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passengers. The result of the study showed that there were six significant strategies used
by flight attendants in enhancing their speaking skill. They were cognitive strategy,
metacognitive strategy, mnemonic strategy, social strategy, compensatory strategy and
affective strategy.

The last research was taken from an article written by Fajrina, Gani and Hanifa
(2015) entitled “Students’ Learning Strategies for Developing Speaking Ability”. This
research was conducted to find out some strategies that were used by high and low students
at Senior High School 3 in Aceh. The datawere collected by questionnaire and interview.
The close ended questionnaire was shared to 16 students in the second-grade class to get
the data. The result of this study was strategies used by the students were cognitive,
metacognitive, affective, compensation and social srategies. But the most strategies that
was used by students were compensation and social strategy.
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CHAPTER I

RESEARCH METHODOLOGY

This chapter focuses on the methodology used to analyse the issue stated in the
research question. It consists of the research method, design, site, participant,

instrument, data collection technique and data analysis.
. Research Method and Design

In conducted this research, the researcher used a qualitative approach and
descriptive method to describe Indonesian mountain guide’s strategies in enhancing
their speaking skill. According to Burns and Grove (2011:34) as cited in Ambiya
(2018:16) descriptive method is the exploration and description of phenomena in real-
life situations. By using the descriptive method, the researcher can analyse the situation

naturally.

Maxwell (1996) as cited in Aprilianti (2014:24) stated that qualitative approach
focuses on a specific situation or people and emphasizes on words rather than numbers.
It means that the qualitative is appropriate for this research because through this
approach, the data will be described in words.
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To make it easier and to avoid misunderstanding, it will be drawn below.

Stating with the research question:

What are the strategies that the mountain guide use to
enhance their speaking skill?

Determining research focus:

Strategies used by Indonesian Professional Mountain Guides to
enhance their speaking skill.

Deciding research site and participant:

4 Indonesian Professional Mountain Guides (2 man and 2
woman) in 2 organizations.

Deciding research instrument:

Close Ended Questionnaire, Open Ended Questionnaire and
Interview.

Analysing the data.

Conclusion and Suggestion.

B. Research Site and Participants

This research was conducted to | ndonesian Professional Mountain Guide in two
organizations including APGI (Asosias Pemandu Gunung Indonesia) and

WAPALAPA (Mahasiswa Pecinta Alam Universitas Pakuan).

Those organizations have members who are competent in this field that means
a Professional Mountain Guides. The requirements to become a participant are needed
for this research. It has to be skilful and competent on speaking skill. Not only that, the
gualification includes tertiary education which means it requires a bachelor degree to

be a participant.
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The participants were chose based on pre observation which means they could
be able to speak English fluently. In line with that, they might have own strategies to
enhance their speaking skill. So, the researcher was eager to know what strategies used
by them.

Moreover, the participants were chosen in 2 genders which were 4 men and 2
women for getting a variety data. These six participants as an instructor and a
professional mountain guide. So, it could be best option for researcher to collect the
significant datafrom those participants. The researcher might intend to see, observe and

analyse in their daily activity.

. Research Instruments

The data were collected by using a close-ended questionnaire, an open-ended
guestionnaire and an interview. The questionnaires were constructed based on the
theories in chapter 11 which was deal with strategies including cognitive strategy,
metacognitive strategy, and social strategy.

Close-ended questionnaire was conducted in this research to see what strategy
used by mountain guide in enhancing their speaking skill. There were 15 questions in
close-ended questionnaire. Second, an open-ended guestionnaire was applied in this
research in order to fin further information about the strategies used by mountain

guides. It consisted of 15 questions in open-ended questionnaire.

The last instrument was an interview which was applied to get more detailed
data. An interview was conducted to the instructor of mountain guide. It consisted of

13 questions related to an open-ended questionnaire.

. Data Coallection Technique

To collecting the data, the researcher used a close-ended questionnaire, an open-
ended questionnaire and an interview to this research. First, close-ended questionnaire
and open-ended questionnaire were distributed to mountain guides by Google Form.
Then it was written into descriptive text by the writers. Last procedure wasto interview

mountain guides’ instructors to collect deeply information.
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E. Data Analyss

After getting the datafrom the participants, the researcher analysed the result of

close-ended questionnaire, open-ended questionnaire and interview.

1. Close-ended questionnaire
It was applied in some ways including collecting, analysing, documenting and
summarizing by the writer. These data were analysed and described by the
researcher to find out how the mountain guide enhancing their speaking skill by
using strategies.
2. Open-ended questionnaire
Theresult of an open-ended questionnaire was analysed and processed based on
the answer from participants. It will be constructed in words by the researcher.
3. Interview

The result of interview was analysed and summarized by the writer. Data of
interview were to strengthen the previous data from close-ended questionnaire and

open-ended questionnaire. It was explained too in words by the researcher.

Last, after the data were taken, all the component were written in a descriptive

method by writer.
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CHAPTER IV

DATA DESCRIPTION AND DATA ANALYSIS

A. DATA DESCRIPTION

This chapter shows the result of this research. The datawere collected from two
organizations in Indonesia from March 25" to April 29" 2021. They are WAPALAPA
(Mahasiswa Pecinta Alam Universitas Pakuan), APGI (Asosias Pemandu Gunung
Indonesia). The data were taken by distributing close-ended questionnaire and open-
ended questionnaire to four mountain guides. The interview was conducted to two
mountain guide instructors. The instruments were organized on theoretical aspects by
Nunan (2001:167) and Brown (2005:131) in Chapter Il including cognitive strategy,
metacognitive strategy and social strategy. Moreover, the results of the data were
described, transcribed and analysed.

1. TheResult of Close-Ended Questionnaire

The data of close ended questionnaire were confirmed after distributed to four
mountain guides. In this phase, there are cognitive strategy, metacognitive strategy and
social strategy as the indicators. All participants were instructed to answer yes or no
based on the statements that had been given by the writers.

Table4.1
Cognitive Strategy
NS Statement AA | AF P

1. | Saya mempunyai catatan khusus untuk saya pelajari |A. Yes| 2 | 50%
dalam meningkatkan kemampuan berbicara bahasa [B. No | 2 | 50%

inggris.

2. | Saya sering membuat kesimpulan ketika saya selesai |A. Yes| 3 | 75%
berkomunikasi dengan lawan bicarakarenahal tersebut [B. No | 1 | 25%

dapat membantu kemampuan berbahasa inggris saya.

3. | Saya sering menganalisa sebuah kalimat atau kata di
dalam teks bahasa inggris lalu mempraktekannya |A. Yes| 3 | 75%

sendiri  ataupun dengan lawan bicara untuk |B. No 1 | 25%
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meningkatkan kemampuan berbicara bahasa inggris
saya.

4. | Sayasering menebak maksud yang akan dikatakan oleh |A. Yes| 2 | 50%
lawan bicara karena hal tersebut dapat meningkatkan [B. No | 2 | 50%

kemampuan berbicara bahasa inggris saya.
5. | Membaca sebuah informasi dalam bahasainggrisdapat |A. Yes| 4 | 100%
meningkatkan kemampuan berbicara bahasa inggris [B. No | 0 [ 0%

saya

Note

- NS (Number of Statement)
- AA (Answering Alternative)
- AF (Answering Frequency)

- P (Percentage)

The first indicator is cognitive strategy. The first statement deals with whether
they have a special note in enhancing speaking skill. Two respondents answered yes at
this point. The second statement deals with whether they usually make a conclusion at
the end of the conversation and could it enhance their speaking skill. Then, three
respondents answered yes. In the third statement, three respondents filled yes to the
statement which is analyzing a sentence or word in English could enhance their
speaking skill. In the fourth statement, it deals with whether guessing meaning while
they had a conversation could enhance their speaking skill and there were two
respondents filling yesto this statement. The fifth statement deals with whether reading
the information in English could enhance their speaking skill. Then, all respondents
answered yes to this statement.

Table4.2
M etacognitive Strategy
NS Statement AA | AF P

1. | Saya menggunakkan strategi belgjar berdasarkan apa |A. Yes| 4 | 100%
yang saya sukai dalam meningkatkan keterampilan |B. No 0 | 0%

berbicara bahasa inggris.

2. | Sayamempunyai strategi khusus dalam meningkatkan [A. Yes| 4 | 100%

keterampilan berbicara bahasa inggris saya. B. No 0 | 0%
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3. | Saya lebih menyukai latihan berbicara dengan diri
saya sendiri karena hal tersebut dapat membantu saya |A. Yes| 3 | 75%
lebih  fokus dalam meningkatkan keterampilan (B. No 1 |25%

berbicara bahasa inggris saya.

4. | Sayabelgjar bahasainggris hanyauntuk meningkatkan |A. Yes| 1 |25%
kemampuan berkomunikasi dengan client daam [B. No 3 | 75%

pekerjaan saja.

5. | Saya meniru gaya berbicara seseorang yang saya |A. Yes| 1 |25%
kagumi dalam bahasainggris karena hal tersebut dapat |B. No 3 | 75%

membuat kemampuan berbicara bahasa inggris saya

meningkat.

Note

- NS (Number of Statement)
- AA (Answering Alternative)
- AF (Answering Frequency)
- P (Percentage)

The second indicator isregarding the metacognitive strategy. Thefirst statement
deals with participants’ strategy which is based on their interest in enhancing speaking
skill. Then, four respondents fully answered yesto this statement. The second statement
deals with whether they have a secret strategy in order to enhance speaking skill or not.
Then, four respondents answered yes at this point. Next, in the third statement, it relates
to whether they usually practice speaking by themselves in enhancing speaking skill.
There were three respondents who answered yes in the third statement. The fourth
statement relates to whether they learn English only to improve their speaking skill to
communicate with clients in their work. There was only one respondent answered yes
while the others answered no. The last statement deals with whether they imitate the
way of speaking by someone while they speak and could it improve their speaking skill.

Then, there was only one respondent who answered yes in the last statement.
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Table4.3

Social Strategy

NS Statement AA AF P

1. | Saya sering berlatih berbicara bahasa inggris dengan |A. Yes 100%
rekan kerja dan hal itu dapat membuat kemampuan |B. No 0%
bahasa inggris saya meningkat.

2. | Berkomunikasi dalam bahasa inggris dengan client |A. Yes 100%
sangat berpengaruh terhadap peningkatan kemampuan (B. No 0%
berbicara bahasa ingggris saya.

3. | Ketika saya bertanya menggunakkan bahasa inggris, |A. Yes 100%
hal tersebut dapat membantu saya dalam |B. No 0%
meningkatkan keahlian berkomunikasi dalam bahasa
inggris saya.

4. | Berdiskusi mengenai suatu topic menggunakkan |A. Yes 100%
bahasainggris dengan rekan kerjadapat meningkatkan (B. No 0%
kemampuan berbahasa inggris saya.

5. | Saya berlatih bahasa inggris dengan siagpa saja untuk |A. Yes| 4 | 100%
meningkatkan keterampilan berbicara bahasa inggris |B. No 0%
saya.

Note

- NS (Number of Statement)
- AA (Answering Alternative)

- AF (Answering Frequency)

- P (Percentage)

Moreover, in the last strategy which is social strategy, the first statement deals

with whether they usually practice speaking with partnersin the job in order to enhance

their speaking skill. In this statement, four respondents answered yes. The second

statement deals with whether they communicate to their client in the job could enhance

their speaking skill or not. There were four respondentsfilled yesin this statement. The

third statement deals with whether they could enhance their speaking skill when they

ask a question in English. Four respondents fully answered yes. The fourth statement

deals with whether they discuss any topic with their colleagues could enhance their

speaking skill and four respondents also answered yes in this statement. The last
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statement deals with whether they train to speak with everybody in order to enhance
speaking skill and then four respondents also filled yes.

2. TheResult of Open-Ended Questionnaire

The first indicator is cognitive strategy and there are three questions in it. The
first question deals with the importance of taking a note in order to enhance speaking
skill. There are three respondents who answered quite similar. They answered that it
was important to take a note in enhancing speaking skill because they could be easier
to remember a vocabulary. The second question deals with whether analysing
information in English could make them enhance their speaking skill. In this question,
four respondents said that analysing is important because by analysing, there will be
new words or vocabulary that can be learned by them and it also can enhance their
speaking skill. The third question deals with when they communicate to people and
whether they make aconclusion at the end of conversation and whether it could enhance
their speaking skill. Three respondents had similar answers because in this way they
would know about what is discussed by them and it could enhance their speaking skill.

The next indicator is metacognitive strategy. It is a strategy based on learners’
interests and styles. There are five questions in this strategy. Based on the result, the
first question deals with what kind of learning they usually did in enhancing their
gpeaking skill and all participants answered that they had different ways in learning.
Two respondents said that they listen to the English song and watch English movies as
their learning processin order to get better speaking skill. One respondent said that she
often to reads and writes in order to get speaking skill while the last respondent said
that he often to trains to speak by himself as his process in learning to speak. Then, the
second question deals on the most likely strategy used by them in order to enhance
speaking skill. They also had a different strategy based on their most interest. The first
respondent said that she used a game or quiz in application to learn English and it could
enhance her speaking skill. The second respondent answered that he listened to any
English aspects such as conversations, songs and movies, then he translated it during
listening by himself in order to enhance speaking skill. The third respondent said that
she intended to speak English in daily activities. The last respondent said that he
watched English movies, listened to English songs and practiced to speak with tourists
in order to get better speaking skill.
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In line with the previous paragraph which is still in terms of metacognitive
strategy, the third question deals with what kind of learning they did by themselvesin
order to enhance speaking skill. Three respondents had a similar answer, they prefer to
listen, watch and train to speak while the other respondent prefers to read English
articles in order to enhance speaking skill. The fourth question deals with things that
make them interested in enhancing speaking skill. All respondents had different
answers. The first respondent answered that she was interested in vocabulary and
culture. The second respondent filled that he loved to practice with foreigners and it
made him interested in learning to speak. The third respondent answered that speaking
skill could support her career. The fourth respondent said that there are a lot of things
that make him interested in learning to speak. Next, the fifth question deals with
whether evaluation of how to speak could make them enhance in speaking skill. There
were three respondents who had similar answers. They answered that by evaluating,
they would know their mistakes in speaking and it could enhance their speaking skill.

The last strategy is social strategy. Inthis category, there are four questions. The
first question, the respondents were asked to whom they practice to speak in enhancing
their ability. Most of them talked to everyone they know such as their friends, family,
partners in the job, clients, even students. The second question deals with kind of
exercises or practices that they usually do with their partnersin the job and their friends
in order to enhance speaking skill. Four respondents had similar answers in this
guestion. They answered that they would practice to speak or make a dialogue with
their partner in the job and they would discuss about daily conversation and popular
topic. Thethird question deals with what topics that they choose while they guide their
clients and could it make them increase in speaking skill. Four participants had a quite
similar answer. They answered that they usually talked to the clients about anything
such as history of the mountain, nature, traveling and otherstopics. The fourth question
deals with kind of topics that they usually choose when they have a conversation with
people. In this question, four respondents also had similar answers. They answered that

they would choose any topics while they had a conversation with people.
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3. Thelnterview Results

The researcher conducted an interview to two Mountain Guides Instructors in
order for further information about mountain guides’ strategies. The first indicator is
cognitive strategy. The first question in cognitive strategy is about how important it is
to take a note for amountain guide in order to enhance speaking skill. The answers are
quite similar from both instructors. They told that in taking a note, it is important.
Sometimes, mountain guides are given the instruction to take some important points in
order to enhance speaking skill. So, they could see and learn what they write in another
day or time. It isto engage their ability in the terms of speaking too.

The second question is dealing with analyzing aspect, whether it could enhance
mountain guide’s speaking skill or not. The respondents had quite similar answers to
this question. They said that analyzing was needed, which means that the job needs a
high analyzing ability because analyzing ability is one of the mountain guides course
aspects and through analyzing, they could have a high speaking skill as it was said by
respondent 2 in excerpt 2.

Excerpt #2

Analyzing is one thing that must be mastered by mountain guides, they are
trained to be able to analyze anything. Moreover, in this case, analyzing
information in English becomes part of the training itself. So, | think analyzing

information in English can improve their speaking skills.

In line with cognitive strategy, the third question deals with the opinion from
the instructor about making conclusion at the end of conversation to enhance the
mountain guide’s speaking skill. Both intructors answered that in making conclusion,
it could enhance mountain guide’s speaking skill. Sometimes, they were given a chance

to ask a question at the end of conversation to make them increase in speaking ability.

Regarding the metacognitive strategy, the first question is about the most
strategy used by the instructor in order to make mountain guides enhance their speaking
skill which is based on their interests and styles. From the data gained, both instructors
had a quite simple method in order to make a mountain guides enhance speaking skill.

Asit was said by two respondents in excerpt 1 and excerpt 2.
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Excerpt #1

| usually use strategy that is fun but serious, because it will make easier for
the mountain guide to accept the material. Sometimes, | like to test and train
them to get used to speak English in their free time.

Excerpt #2

| really like learning strategies that are quite simple and fun. Because usually
there are some mountain guides who sometimes did not focus when thetrainers
gave the material about guiding. So, | have a special strategy before
presenting the material to them. This is to stimulate their brain before
receiving the material. For example, providing the most up-to-date material
so that they will be more interested. | just want them to be easier in

under standing the material.

The second question deals with whether they know kind of things that make
mountain guides’ interested in enhancing speaking skill. Both instructors had different
answers. The first respondent answered that he often shared many documentary films
about mountaineering to the mountain guides while the other instructor answered that
he usually did practice to speak with mountain guides. They told that it isto make them
more interested in learning English especially in speaking skill. In addition, it is to

emphasize their knowledge too.

Moreover, the third question deals with whether they do evaluate the way
mountain guide speak. Both instructors had similar answers. They said that they would
know the speaking skill’s mountain guide. Then, they told that evaluation was needed
too in order to make mountain guides have a better speaking skill. Not only that, they

added that evaluating was one of the mountain guide course aspects too.

Regarding the social strategy. The question deals with the persons that the
mountain guides usually speak Englishto. Then, the answer from respondents was quite
similar. They said that mountain guides as a learner were trained to speak to everyone.
It means they usually practice speaking to their colleagues, friends, family, foreigners,
the guide mentor etc. For example, the mountain guides are trained to communicate

directly to each instructor in the course. It is for making them have a good
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communication skill because they have to interact with tourists. Asit was said by two

respondents in excerpt 1 and excerpt 2
Excerpt #1

They practice to speak English to everyone. For example, the mountain guides
communicate directly to each of the instructors in the course. They are trained
to have high communication skill.

Excerpt #2

They exercise to speak to the tourists. Not only that, they are trained to speak

English to each of the mentors in the mountain guide courses.

From the result of social strategy, it could be seen that social strategy has an
important role in the learning process in order to enhance speaking skill. Both
respondents use social strategy as a way to train mountain guides for having a high
speaking ability. Not only that, the data shows that the mountain guides communicate

to everyone including tourists, partners, interlocutors and instructors.

B. DATA ANALYSIS

After gaining the data from close-ended questionnaire, open-ended
guestionnaire and interview, the results were analysed in order to investigate the
strategies used by mountain guides in enhancing speaking skill. Confirming the data
that had been accepted from both mountain guides and instructors, some of them used
cognitive strategy in enhancing speaking skill. According to the result on close ended
guestionnaire from mountain guides, some of them used this strategy in order to
enhance speaking skill by analysing, summarizing and reading. This is related to the
theory by Nunan (2001:167) who stated that cognitive strategy helpsthe learnersto get
new information. It also supports the learners to reconstruct information by guessing
context, analysing, summarizing, practising and taking a note of information. There
were two respondents (50%) answered that they used to take a note in order to enhance
their speaking skill. Next, there were three respondents (75%) answered that they were

usually making a conclusion while they had a conversation in order to enhance their
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speaking skill. Three respondents (75%) answered that they were usually analysing a
sentence or word in English then practiced it. Then, there were two respondents (50%)
answered that in guessing meaning of what people said could enhance speaking skill.
Last, there were four respondents (100%) fully answered yes to the statements that
reading information could make them enhance their speaking skill.

In metacognitive strategy, it shows that mountain guides absolutely have
different styles in the learning process. Four skills of English in learning process
including listening, speaking, reading and writing are the technique for them in order to
enhance speaking skill. Not only that, they do prefer to watch English moviesand listen
to English songsin order to gain their speaking ability. According to Brown (2005:131)
metacognitive strategy is a kind of form by learner’s own idea based on their style and
interest. There were four respondents (100%) answered yes to the stiatement where they
did learn English based on their interest. There were four respondents (100%) answered
yes to statement that they had a secret strategy in enhancing speaking skill. Next, there
were three respondents (75%) answered that they did love an exercise by themselvesin
order to enhance their speaking skill. Then, there was only one respondent (25%)
answered to the statement that enhancing speaking skill was only for their career. Last,
there was one respondent (25%) answered yes to imitating someone’s speaking could
enhance speaking skill.

Furthermore, referring to the data from the interview by mountain guide’s
instructor, it is also supported that metacognitive strategy has been used by the
instructor in order to teach the mountain guides’ speaking ability. It could be seen
from the instructors’ answer when they were asked what kind of things that make
mountain guides interested in order to improve speaking ability. Then, they said they
usually did share some documentaries movies in English in order to make mountain
guides more interested in learning English. Not only that, practice to speak isthe most
important thing in order to get a high speaking skill. So, it could be seen from close
ended questionnaire, open ended questionnaire and the interview that metacognitive
strategy has been used in order to enhance speaking ability. The mountain guide has
own strategies too in enhancing speaking skill and is based on their styles and
interests. So basically, the metacognitive strategy has an important role for training

and learning process in order to emphasize speaking skill.
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The last strategy is social strategy. According to Brown (2005:131) who said
that social strategy is doing practice with interlocutors or partners. It is to engage and
emphasize their speaking skill in the communication process, such as making a
conversation with others. This strategy makes mountain guides communicate with
others such as friends, family, partners, foreigners etc. It is one of the strategies that
could enhance mountain guides’ speaking skill. According to the result of close-ended
guestionnaire, all mountain guides respondents (100%) fully agreed on the statement
which had been made by the researcher in social strategy. They definitely use social
strategy as a method and technique in learning to speak. Inthe result, there are similar
data from both the instructor and mountain guides when they asked to whom they
usually to speak. The mountain guides train to speak to everyone. Even, one of the

mountain guides said that she talked to studentsin order to enhance speaking skill.

Furthermore, from the result of an interview by mountain guides’ instructors,
it is supported that the mountain guides are speaking to everyone especially to tourists
and clients. Basically, mountain guides are trained to speak with the mentors in order
to learn how to communicate correctly in English. It is to make them could be able to
have a high speaking ability. It is supported too by Brown (2005:131) who stated
social strategy can help the learners by asking questionsto clarify or confirm, helping
in doing tasks and they can also do discussing with partners. In line, based on the
data, social strategy is 100% fully used by mountain guides in order to enhance
speaking skill because through this skill, they learn directly with people. It means that
they are learning by doing. So, it could be quite easy for them to learn speaking skill.
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CHAPTER V

CONCLUSION AND SUGGESTION

A. CONCLUSION

The research investigates strategies used by Indonesian mountain guides in
enhancing speaking skill. The researcher used a qualitative approach and descriptive
method to describe Indonesian mountain guide’s strategies in enhancing their speaking
skill. The data were collected by using a close-ended questionnaire, an open-ended
guestionnaire and an interview. The participants were chosen in 2 genders which were
4 man and 2 women for getting a variety data. These six participants including 2
instructors and 4 professional mountain guides. Based on the data, mountain guides use
3 strategiesincluding cognitive strategy, metacognitive strategy and social strategy, but
most of them use social strategy in order to emphasize their speaking ability.

In cognitive strategy, the mountain guides used 56% of the activities such as
taking a note, making a conclusion, analysing a sentence or word, guessing a meaning
and reading an information in order to enhance their speaking skill. Then, it can be
concluded that 52% of mountain guides used metacognitive strategy in order to enhance
speaking skill by learning based on their interests, having a secret strategy, exercising
by themselves, enhancing only for their career, imitating someone. Not only that, they
prefer to watching English movies, listening to English songs, using quiz or game and

practicing to speak in order to enhance their speaking skill.

In social strategy, it is concluded that mountain guides 100% fully used social
strategy by speaking to a partner in their job, communicating to their client, asking a
guestion in English, discussing any topic with people, exercising with others and
practicing to speak to everyone in order to enhance their speaking skill. In line with
that, they speak frequently to others such as their friends, family, partners in the job,

foreigners, tourists, guides mentors, even students in order to enhance speaking skill.
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B. SUGGESTION

According to the result that had been mentioned, there are some suggestions for
mountain guides to enhance their speaking skill. The first is mountain guides have to
master speaking skill because it is required for them in guiding tourists. They should
have a high communication skill because it is one of the important components in the
mountain guide field. They must be professional in this field because they are facing to
communicate with foreigners. The mountain guides must practice every day in order to

enhance their speaking skill.

Moreover, as learners of foreign language, mountain guides must enrich
vocabulary in order to communicate with the clients. They should use metacognitive
strategy in this point to reach a vocabulary. It could be applied by watching movies,
listening to English songs and reading popular articles or books in English. However,
they should learn based on their interests because through this strategy, they could learn
enjoyably and comfortably.

Besides, there are some dstrategies including affective strategy, mneumonic
strategy and compensatory strategy which can be used by a participant. Those strategies
are required too in order to enhance their speaking ability. By using these strategies,
they could change the way of studying in order to get a new experience and knowledge
in speaking skill. So, not only cognitive, metacognitive and social strategy. They could
collaborate all strategies to improve their speaking skill.

Not only that, there are some advantages of this research. First, the reader could
be learning about learning strategiesthat is used by mountain guidesin order to enhance
their speaking skill. The readers also might have a new experience while they read this
paper because it is related to a new job especially in Indonesia. Then, this research
might be required for the other researchers to be a reference of their own paper. Last,
it focused on the strategy used by professional mountain guide, so the reader could

enhance their vocabulary in mountain guide aspect.

Another suggestion isfor the researcher who isinterested in conducting research
related to learning strategies used by mountain guides in enhancing speaking skill, they
could investigate and analyse learning strategies used by mountain guides in order to
emphasize speaking skill intensively. They could research the other mountain guides

too in other tour services. Not only that, they could investigate based on this field such
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as the mountain guides instructor, the outdoor enthusiasts, the other outdoor activities’

job and porters.
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APPENDICES




CLOSE-ENDED QUESTIONNAIRE DATA FREQUENCY
(Mountain Guides)

Cognitive Strategy

1. Saya mempunyai catatan khusus untuk saya pelajari dalam meningkatkan kemampuan
berbicara bahasa inggris.

4 jawaban

@ =
® Tidsk

2. Saya sering membuat kesimpulan ketika saya selesai berkomunikasi dengan lawan bicara
karena hal tersebut dapat membantu meningkatkan kemampuan berbahasa inggris saya.
4 jawaban

@ s
@ Tidsk

3. Saya sering menganalisa sebuah kalimat atau kata di dalam teks bahasa inggris lalu
mempraktekannya sendiri ataupun dengan lawan bicara untuk meningkatkan kemampuan
berbicara bahasa inggris saya.

4 jawaban

® =
@ Tidak
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4, Saya sering menebak apa yang akan dikatakan oleh lawan bicara karena hal tersebut dapat
meningkatkan kemampuan berbicara bahasa inggris saya.

4 jawaban

@ va
@ Tidak

5. Membaca sebuah informasi dalam bahasa inggris dapat meningkatkan kemampuan
berbicara bahasa inggris saya.

4 jawaban

® =
@ Tidak

Metacognitive Strategy

4. Saya menggunakkan strategi belajar berdasarkan apa yang saya sukai dalam
meningkatkan keterampilan berbicara bahasa inggris.

4 jawaban

@ va
@ Tidsk
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7. Saya mempunyai strategi khusus dalam meningkatkan keterampilan berbicara bahasa
inggris saya.
4 jawaban

@ v=
@ Tidsk

8. Saya lebih menyukai Iatihan berbicara dengan diri saya sendiri karena hal tersebut dapat
membantu saya lebih fokus dalam meningkatkan keterampilan berbicara bahasa inggris saya.

4 jawaban

® =
@ Tidak
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9. Saya belajar bahasa inggris hanya untuk meningkatkan kemampuan berkomunikasi dengan
client dalam pekerjaan saja.

4 jawaban

® =
@ Tidsk

10. Saya meniru gaya berbicara seseorang yang saya kagumi dalam bahasa inggris karena hal
tersebut dapat membuat kemampuan berbicara bahasa inggris saya meningkat.

4 jawaban

® va
@ Tidak
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Social Strategy

11. Saya sering berlatih berbicara bahasa inggris dengan rekan kerja dan hal itu dapat
membuat kemampuan bahasa inggris saya meningkat.

4 jawszban

B =
@ Tidsk

12. Berkomunikasi dalam bahasa inggris dengan client sangat berpengaruh terhadap
peningkatan kemampuan berbicara bahasa ingggris saya.

4 jawaban

® =
@ Tidak

13. Ketika saya bertanya menggunakkan bahasa inggris, hal tersebut dapat membantu saya

dalam meningkatkan keahlian berkomunikasi dalam bahasa inggris saya.

4 jawaban

@ s
@ Tidsk
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14, Berdiskusi mengenai suatu fopic menggunakkan bahasa inggris dengan rekan kerja dapat
meningkatkan kemampuan berbahasa inggris saya.

4 jawaban

® s
@ Tidak

15. Saya berlatih bahasa inggris dengan siapa saja untuk meningkatkan keterampilan
berbicara bahasa inggris saya.
4 jawaban

® =
@ Tidsk
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OPEN-ENDED QUESTIONNAIRE DATA TRANSCRIPTION

Cognitive Strategy

1. Menurut anda, seberapa pentingkah membuat sebuah catatan di dalam meningkatkan
kemampuan berbahasa inggris? Tolong jelaskan alasannya?
Respondent 1: Penting. Agar lebih mudah mengingat kosakata.
Respondent 2: Membuat catatan itu penting karena kata yg baru kita dengar bisa
menjadi
pengetahuan tambahan untuk kita satu menjadi kata baru.
Respondent 3: Penting sekali. Karena dengan catatan akan membantu kita lebih
mudah
dalam mempelajari dan meningkatkan kemampuan bahasa ingrris kita.
Respondent 4: Tidak terlalu penting bagi saya karena sayatipe orang yg belajar secara
langsung.

2. Menurut anda, menganalisa sebuah informasi dalam bahasa inggris dapat membuat
keterampilan berbicara bahasa inggris anda meningkat? Tolong jelaskan alasannya?
Respondent 1: Ya.

Respondent 2: Karena dengan menganalisis bahasa inggris akan ada banyak kata baru
Y9
bisa mnambah pengetahuan dalam berbahasa inggris.
Respondent 3: Benar. Karena dengan menganalisa sebuah informasi dapat
meningkatkan
pengetahuan kita tentang berbahas inggris.
Respondent 4: Y a karena dengan menganalisa, kemampuan berfikir saya akan lebih
focus.

3. Kaetika anda berkomunikasi dengan lawan bicara, apakah dengan membuat
kesimpulan diakhir pembicaraan dapat meningkatkan keahlian berbicara bahasa
inggris anda? Jawaban ya atau tidak, tolong jelaskan alasannya?

Respondent 1: Ya.

Respondent 2: Y a, Karena bisa bicara langsung dan akan banyak hal baru dari lawan
bicarakita

Respondent 3: Y a, Karena dengan hal tersebut kita jadi mengetahui dengan jelas apa
yang sedang dibahas dan dapat meningkatkan kemampuan kita dalam
berbahasa inggris.
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Respondent 4: Tidak, karena tidak terlalu penting menurut saya.
Metacognitive Strategy
1. Carabelgar seperti apa yang biasanya anda lakukan untuk meningkatkan kemampuan
berbicara bahasa inggris?
Respondent 1: Mendengarkan & menulis.
Respondent 2: Bicara sendiri.
Respondent 3: Mendengarkan music (English songs), Nonton film yang berbahasa
inggris, berbicara dengan rekan kerja menggunakan bahasa inggris
sehari
hari.
Respondent 4: Dengan cara yang saya sukai yaitu menonton dan praktek langsung.
2. Strategi apa saja yang anda sukai dalam meningkatkan keterampilan berbicara bahasa
inggris anda?
Respondent 1: Melalui Kuis atau game.
Respondent 2: Mendengarkan bahasa inggris dengan membaca terjemahannya.
Respondent 3: Berdiskusi dan menggunakan bahasa inggris dalam kegiatan sehari
hari.
Respondent 4: Menonton film, mendengarkan musik Dan praktek langsung dengan
turis
asing.
3. Caraseperti apa yang anda lakukan untuk meningkatkan kemampuan berbicara
bahasa inggris ketika anda sendiri?
Respondent 1: Membaca artikel dalam bahasa inggris.
Respondent 2: Mendengarkan bahasa inggris.
Respondent 3: Mendengarkan lagu bahasa inggris dan menonton film berbahasa
inggris.
Respondent 4: Menonton, mendengarkan dan berbicara dengan orang lain.
4. Hal apa saja yang membuat anda tertarik untuk meningkatkan keahlian berbicara
bahasa inggris anda?
Respondent 1: Kosakata dan budaya.
Respondent 2: Bicara langsung dengan orang asing.
Respondent 3: Menunjang karir saya dalam pekerjaan.
Respondent 4: Banyak sekali.
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5. Apakah anda sering mengevaluasi cara berbicara anda? Y a atau tidak, tolong jelaskan
alasannya?
Respondent 1: Y a, untuk memperbaiki pengucapan.
Respondent 2: Tidak, Karena banyak kesibukan lain jadi tidak sempat Tapi kalau
tidak
ada kesibukan akan evaluasi diri.
Respondent 3: Y a, dengan cara mengikuti tes bahasa inggris.
Respondent 4: Y a, karena dengan evaluasi kita dapat mengetahui kesalahan kita.

Social Strategy

1. Kepada siapa sajakah anda berlatih berbicara bahasa inggris untuk meningkatkan
kemampuan berbicara bahasa inggris anda?
Respondent 1: Teman dan keluarga.

Respondent 2: Teman kerja
Respondent 3: Rekan kerja, dan murid murid disekolah.
Respondent 4: Semua orang.

2. Latihan seperti apakah yang biasanya anda lakukan dengan rekan kerja ataupun teman

anda untuk meningkatkan keterampilan berbicara bahasa inggris?

Respondent 1: Mengobrol hal ringan.

Respondent 2: Membuat kesepakatan kalau akan ada hari tertentu untuk bicara bahasa
inggris sepanjang hari kerja.

Respondent 3: Berdialog dan berbicara dengan menggunakan bahasa inggris sehari

hari.

Respondent 4: Conversation mengenai topic yang sedang ramai dibicarakan.

3. Setiap kali melakukan pemanduan, topik apa saja kah yang sering anda bicarakan
dengan client anda? Dan apakah dari pembicaraan tersebut anda merasa keterampilan
berbahasa inggris anda meningkat?

Respondent 1: Topik sehari-hari, biasa saja.

Respondent 2: Sejarah dari tempat yg d kunjungi dan apa pekerjaan client.

Respondent 3: Nature and traveling.

Respondent 4: Banyak, yang jelas mengenai history gunung yang sedang didaki,
medan gunung dll.
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4. Topik apayang sering anda pilih untuk melakukan latihan berbicara bahasa inggris
dengan lawan bicara? Apakah anda hanya memilih topic yang anda sukai saja?
Tolong jelaskan
Respondent 1: Topik yang sedang hits.

Respondent 2: Apa yang dibicarakan oleh client.
Respondent 3: Topic bebas.
Respondent 4: Topik apa saja
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INTERVIEW DATA TRANSCRIPTION

(The Mountain Guides’ Intructor)

Name : Rahman
Date : 09/05/2021
Phone Number : 082128468510
Indikator Pertanyaan
1. Menurut anda, seberapa pentingkah membuat sebuah catatan di
dalam meningkatkan kemampuan berbahasa inggris para
pemandu gunung? Tolong jelaskan alasannya? Saya kira dalam
membuat catatan sangatlah penting, dalam hal ini para pemandu
gunung bahkan diharuskan untuk membuat catatan-catatan
Csczrggtiet;\;e penting ketika mereka melakukan pemanduan. Mereka juga

dituntut untuk membuat laporan setelah melakukan pemanduan
dan hal ini tentunya dapat meningkatkan kemampuan berfikir
mereka yang artinya mereka harus professional dalam setiap
pekerjaan mereka. Dan juga dengan membuat catatan, mereka

dapat mempelajarinya di lain hari atau di waktu senggang.

. Menurut anda, dapatkah menganalisa sebuah informasi dalam

bahasa inggris bisa mengingkatkan keterampilan berbicara bahasa
inggris para pemandu gunung? Tolong jelaskan alasannya? Oh
jelas bisa, saya suka memberikan mereka sebuah artikel
pendakian ataupun pemanduan dalam bahasa inggris. Saya suruh
mereka untuk menganalisa kosakata dan kalimat yang ada di
dalam artikel tersebut lalu menginterpretasikannya bersama-
sama. Hal ini biasanya saya lakukan di pelatihan pemandu

gunung.

. Menurut anda, dengan membuat kesimpulan diakhir pembicaraan

dapat meningkatkan keahlian berbicara bahasa inggris para
pemandu gunung? Jawaban ya atau tidak, tolong jelaskan
alasannya? ya bisa, terkadang pada prakteknya kami sering
membuat poin poin di akhir percakapan, ketika mereka berlatih

kami melihat kemampuan mereka dalam pemahamannya,
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mengertikah mereka terhadap percakapan yang dilakukan ketika
pemanduan berlangsung.

Metacognitive
Strategy

. Strategi apa saja yang anda sukai dalam mengajarkan

keterampilan berbicara bahasa inggris untuk para pemandu
gunung? Biasanya saya menyukai strategi belajar secara santai
namun serius, karena dengan hal tersebut akan memudahkan
pemandu dalam menerima materi. Terkadang saya suka
mengetest dan melatih mereka untuk terbiasa menggunakkan
bahasa inggris di waktu-waktu luang.

. Carabelagjar seperti apa yang biasanya anda lakukan untuk

meningkatkan kemampuan berbicara bahasa inggris pemandu
gunung? ya seperti yang sudah dijelaskan, yang penting santai

namun serius. Itu sudah cukup menurut saya.

. Apakah anda tahu hal apa saja yang membuat para pemandu

gunung tertarik untuk berbicara dalam bahasa inggris? Biasanya
mereka akan lebih tertarik dengan praktik langsung. Jadi, ketika
kita telah menyampaikan, harus diakhiri dengan praktik. Hal ini

biasanya memudahkan mereka dalam menerima materi.

. Apakah anda sering mengevaluasi cara berbicara pemandu

gunung? Y a atau tidak, tolong jelaskan alasannya? ya tentu saja,
ini sangat penting, karena kami pun harus mengetahui hasil dari

pelatihan pemanduan gunung.

Social
Strategy

. Kepada siapa sgjakah pemandu gunung berlatih berbicara bahasa

inggris? Tentunya kepada siapapun, contohnya pada pelatihan
kemarin, para pemandu gunung berkomunikas secara langsung
kepada para mentor professional. Mereka di didik agar lancar

dalam berkomunikas secara langsung.

. Latihan seperti apakah yang biasanya anda lakukan kepada para

pemandu gunung untuk meningkatkan keterampilan berbahasa
inggris mereka? Yang terpenting, praktik langsung secara rutin.
Dengan metode ini para pemandu akan terbiasa dalam pekerjaan

mereka nantinya
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10. Setiap kali melakukan pelatihan, topik apa saja kah yang sering
anda bahas? Dan apakah dari topic pembicaraan tersebut anda
merasa keterampilan berbahasa inggris para pemandu gunung
meningkat? Sebenarnya banyak sekali. Dalam pelatihan terdapat
beberapa poin yang harus dikuasai pemandu gunung yaitu
hospitality artinya keramah tamahan terhadap client, kemampuan
menginterpretasikan kondisi dan medan gunung yg didaki,
survival communication pengetahuan bertahan hidup yang harus
dijelaskan kepada client, manajemen pendakian, safety procedure
mengenai pendakian dan yang pasti kemampuan berbahasa
inggris yang baik.

Learning
Strategy as an
approach &
technique
based on
learners’
interest &
style. (Chamot
1987)

11. Menurut anda, strategi seperti apa yang paling efektif dalam
meningkatkan keahlian berbicara para pemandu gunung?
sepertinya yang paling efektif adalah praktik langsung.

12. Adakah rencana selanjutnya agar anda dapat Iebih meningkatkan
kemampuan berbicara bahasa inggris para pemandu gunung? ya
tentu saja ada, mungkin selanjutnya kami akan mengundang para
pemandu gunung yang sangat terlatih seperti para pemandu di
eropa. Sehingga kedepannya para pemandu local akan bisa
bersaing dengan dunia.

13. Dari semua percakapan ini, adakah saran anda untuk para
pemandu gunung yang sedang belajar bahasa inggris terutama
dalam meningkatkan kemampuan berkomunikasi dalam bahasa
inggris? Ya, tetaplah berlatih dan jangan menyerah agar bisa
menjadi pemandu yang kompeten. Carilah ilmu sampai pada

puncak-puncak tertinggi dunia.
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INTERVIEW DATA TRANSCRIPTION

(The Mountain Guides’ Intructor)

Name : Riyan
Date : 02/05/2021
Phone Number : 08998876926
Indikator Pertanyaan
1. Menurut anda, seberapa pentingkah membuat sebuah catatan di
dalam meningkatkan kemampuan berbahasa inggris para
pemandu gunung? Tolong jelaskan alasannya? menurut saya, ini
penting, karena biasanya para pemandu gunung mempunyai
catatan khusus untuk mereka pelajari, karena memang dengan
Csczrggtiet;\;e menulis mereka akan ingat apa yang telah dilakukannya. Jadi,

pada dasarnya ketika saya melakukan pelatihan pun, saya sering
menyuruh mereka untuk menulis beberapa poin penting dalam

materi yang dipelajari.

. Menurut anda, dapatkah menganalisa sebuah informasi dalam

bahasa inggris bisa mengingkatkan keterampilan berbicara bahasa
inggris para pemandu gunung? Tolong jelaskan alasannya? Ya
tentu saja, menganalisa merupakan satu hal yang harus dikuasai
oleh para pemandu gunung, mereka dilatih untuk bisa
menganalisa apapun itu. Apalagi dalam hal ini, menganalisa
informasi dalam bahasa inggris menjadi bagian dari pelatihan itu
sendiri. Jadi, saya rasa menganalisa sebuah informas dalam

bahasa inggris bisa meningkatkan skill bahasa inggris mereka.

. Menurut anda, dengan membuat kesimpulan diakhir pembicaraan

dapat meningkatkan keahlian berbicara bahasa inggris para
pemandu gunung? Jawaban ya atau tidak, tolong jelaskan
alasannya? Bisa saja, karena kan terkadang mereka juga diberi
waktu untuk bertanya diakhir sesi materi. Nah dari pertanyaan-
pertanyaan mereka ini biasanya mewakili kesimpulan dari apa

yang mereka tangkap.
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Metacognitive
Strategy

. Strategi apa saja yang anda sukai dalam mengajarkan

keterampilan berbicara bahasa inggris untuk para pemandu
gunung? Saya sangat suka dengan strategi belajar yang tidak
terlalu serius. Karena biasanya ada beberapa pemandu yang
kadang kurang fokus ketika para pelatih menyampaikan materi
tentang kepemanduan. Jadi biasanya saya mempunyai strategi
khusus sebelum menyampaikan materi pada mereka. Hal ini
untuk merangsang daya berfikir mereka sebelum menerima
materi. Contohnya memberikan materi yang paling up to date
sehingga mereka akan lebih tertarik. Saya hanya ingin mereka
lebih bisa menerima apa yang saya sampaikan dengan cara yang
ringan. Ya tidak terlalu kaku lah.

. Carabelagjar seperti apa yang biasanya anda lakukan untuk

meningkatkan kemampuan berbicara bahasa inggris pemandu
gunung? Ya dengan santai namun harus tetap fokus pada apa
yang akan disampaikan. Ya buat mereka agar tidak terlalu jenuh

dan monoton.

. Apakah anda tahu hal apa saja yang membuat para pemandu

gunung tertarik untuk berbicara dalam bahasa inggris? Variatif
sih, sekarang kan memang bahasa inggris sangat diperlukan
dalam pekerjaan, apalagi kerja nya pemandu gunung
professional, ya jelas mereka butuh skill bahasa inggris.
Terkadang saya juga membagikan film-film documenter terkini
mengenai pendakian dan pemanduan gunung kepada pemandu
gunung. Hal ini guna menambah pengetahuan mereka. Biasanya

dengan menonton film, mereka akan |ebih tertarik.

. Apakah anda sering mengevaluasi cara berbicara pemandu

gunung? Y a atau tidak, tolong jelaskan alasannya? Ya, pastinya
dengan evaluasi kita bakal tahu kemampuan para pemandu

gunung itu sendiri.

. Kepada siapa sgjakah pemandu gunung berlatih berbicara bahasa

inggris? Kepada turis asing pastinya dan juga pada masing-

masing instruktur mereka jika di pelatihan kepemanduan gunung.
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9.

Latihan seperti apakah yang biasanya anda lakukan kepada para
pemandu gunung untuk meningkatkan keterampilan berbahasa

S?rogtlgy inggris mereka? Dalam hal ini, communication skill dalam
bahasa inggris setiap pemandu dilatih langsung dengan para
instruktur di lapangan. Bagaimana cara mereka melakukan
komunikas tentunya dinilai juga oleh kami berdasarkan standar
SKKNI kepemanduan gunung. Salah satunya dalam materi
hospitality, speaking dan interpreting.

10. Setiap kali melakukan pelatihan, topik apa saja kah yang sering
anda bahas? Dan apakah dari topic pembicaraan tersebut anda
merasa keterampilan berbahasa inggris para pemandu gunung
meningkat? Yang paling sering saya bahas yaitu mengenai
attitude dan communication skill. Dua hal ini menjadi crucial
dalam kepemanduan gunung karena pekerjaan ini menyangkut
experience yang diberikan kepada client.

Learning 11. Menurut anda, strategi seperti apa yang paling efektif dalam

Sta'ba;reggcis gn meningkatkan keahlian berbicara para pemandu gunung? Ya
technique seperti yang sudah dijelaskan. Berikan materi yang paling up to

Ziflde’?, date, karena kita tahu para pemandu Indonesia ini agak jauh

interest & ketinggalan mengenai ilmu kepemanduan.

styl elé(g;)am ot 12. Adakah rencana selanjutnya agar anda dapat Iebih meningkatkan

13.

kemampuan berbicara bahasa inggris para pemandu gunung? Ya
pasti ada, karena saya pun ingin meningkatkan kemampuan skil |
para pemandu gunung sehingga bisa bersaing dengan Negara-
negara eropa.

Dari semua percakapan ini, adakah saran anda untuk para
pemandu gunung yang sedang belajar bahasa inggris terutama
dalam meningkatkan kemampuan berkomunikasi dalam bahasa
inggris? Ya intinya tetap berlatih dan sering melakukan
conversation dalam bahasa inggris dalam keadaan apapun agar

bisa menjadi pemandu gunung yang professional.
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BUKTI DATA GOOGLE FORM
(Mountain Guides)

Respondent 1

Mroduc ng the

. 1 dr?

Introducing the Researcher

Assalarmualaikum warrshmetullehiwabarakaty. Selam sejohters untuk lota semua semoga kita
semua selalu dolam Tindungan Tuhan Yang Maha Esa. Perkenalkan nama says Yanuar Ramadhan
mohasiswa akhir sngkatan 2014, Fakultas limu Pendidkan dan Kaguruan, Pragram Studi Bahasa
Inggris, Universitas Pakuan Bogor. Sebelumnya seya ingin benenmacasih atas wakiu den kontribus!
saudara/i dalam membantu peneliti urituk menyelesaikan studinya. Peneinti sedang melakukan
penelitisn dengan judul “Indonesian Mountan Guide's Strategies in Enhancing Speaking Skll*, Pada
kesempatan ini, penelith ingin mengetahui lebih dalam mengenal strategi belajor seperti apa yeng
digunakan oleh saudara/| dalam meningkatkan keterampilan berbahasa inggris. Terdapst 30
pemyataan pada questionnaire yang 1elah dibuat oleh peneliti. Salanjutnys, tolong saudasali untuk
mengisi pemyatsan dewah ini sesusl dengan apayang saudarm/i alami, geluruh jawaban dan
identitas saedora/i dijamin akan kerahasiaannya oleh penelit, Terimakasih atas kerjasamanys.
Wassalamualsikum warrshmatuilahiwabarakatu.

Naima

Muji Lestan

Jenis Kelamin *

Perempuan

Tanggal Lahir *
HH B8 TTTT

27 /04 /1994

142021 2 %6 P

htps decs google comVTarms/wvd! | WRBgl Ty 3 4)yMUT N VIQULALS.
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reroducing the Researcher s fdocs pooge com'formus /I WpRBgHy34 yMOINVQUUO...

2dei?

Organisasi/lnstansi
APGI

Pendidikan terakhir

|

No, Handphooe

089679947018

Questionnaire Secrion

iz pernyatasn dbawah ind berésesckan dengan apa yang dislami oleh saudaran. Pada bagian inl berisi 15 pernyataan
yang berdasakan pacs teorl Nunan, Brown, O'Maliey dan Chamot msengenal Cegnitive Etrategy, Metecognitive
Sirategy dam Sociel Strategy. Jawabas yang diberkan oleh saudarali akan sangat Darmanfaat uintuk penelitin i

1. Saya mempunyai caracan khusus uncak saya pelajard dalem meningkadkan kemumpuan becbicars
bahasa inggeis. *

Own

@ Tidek

&14/2021 3:56 Py
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wroducing the Researcher s Hidocs. grogle comy formAsd/| WpRBgHYJ4I/MO1NVOLUIO...

2. Says sering membuat kesimpulan ketika saya sclesal berkomunikasi dengan lawsn bicara karena hal
rerschat dapat membanou meringkatkan kemampuan berbahasa inggris says. »

® v

(O Tidok

3 Says sering menganalisa sebaah kalimae atau kara di dalam teks bahasa irggris lalu
mempeskiekannys sendiri staupun dengan lawan bicara untuk menirgkstkan kemanpuan berbicara

bahasa inpgris saya, *

@® va

O Tidak

4 Saya sering mencbuk aps yang akao Jikatskan olch lawan bicars ksrena hal wrsebut dapat
meningkatkan kemampuan berbicara Lsdiasa inggris says. *

® va
O Tuak

s Membaea sebush informasi dalam bahasa inggris dapst meningkatkan kemampuan becbicara bahasa
inggris says. "

@® Ya

O Tidsk

daii 9 6142021 3:56 PM|
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Iitpa i/ does mexpde comforme/wWIVd/ | Wil #3142y MO T NVOULAO

O Saya menggunakkan strategi belajar berdasarkan apa yang saya sukal dalam meningkatkan
kererampilan berbicara bahasa inggris, *

@\'l

O Tidak

7. Saya mempanysi strategi kiusus dalam meningkatkan ketersmpilan berbicara bahasa inggris saya. *

® va

O Tidak

8. Saya lebth menyukai latihan berbicsra dengan diti saya sendirl karens hal teesebur dapae
membantu saya lebih fokus dalam meninghatlan keterampilan berbicara babasa inggris saya. *

® va
O Tidak

9. Sayn belsjar bahasa inggris hunyas untuk meningkarkan kemampuan berkomunikasi dengan eliens
dalam pekerjaon saja *

O va
@® Tidok

W142021 3 367M
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§dwrk 9

https: #/docs googde com'Tormm'e'0d/ | WeR Be iy 341y MOINYVOULYO

10, Saya meniru gaya berbicara seseorang yang saya kagumi dalam bahasa inggeis kareea hal terscbuc
dapat membuat kemampuan berbicara bahasa inggris sxya meningkar, *

O v
@ Tidak

u. Sava sering berhatth berblcara bahasa inggris dengan rekan kerja dan hal ity dapat membuat
kemmnpuan bahasa inggris saya meningkar. *

® va

O Tigek

12, Berkomunikas dalam bahasa inpgeis dengan eliene sangat berpengaruh terhadsp peningkacan
kemampuan berbicara bahasa ingggris saya *

® va

(O Tidek

13 Kettka sayw bertanys menggunikkan bahasz Inggris, hal tecsebus dapat membant saya dalam
meningkatkan keshlian berkomuntkast dalam bahoss inggrls saya. *

@® va
() Tidak

61472021 3:56 PN
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t4. Perdiskusi mengenal sustu vople menggunakkan bahasa inggris dengan rekan kerja daprac
meningkatkan kemampuan berbahasa inggris saya *

@ Ya
O Ticsk

15. Saya berlatih bahasa inggrés dengan siaps 3153 wntuk meningkackan kecerampilan berbicara bahasa
ingpris says. *

® va
(O Tidak

Questionnsire Section 2

Tolong is pertanyaan disawah derkut inil tardapat 15 pertanyaan yang harus disl oleh saudara/i, fawablah
panasyaan berikut sesusi dengan pendapat dan pengalaman saudara/i. Terdmuknsh, jawsban yong diberikan cleh
dara/i okan sengat bermant K penaltlnn bk

1. Menurue anda, seberapa pentingkah membniat sebush comaren di dalam meninghatkan kemampuan
berbahass |ngpeis? Tolong jelsikan alaxannyn? *

Penting. Agar lebih mudah mengingat kosakata.

2 Menurut anda, menganaliss sebuah informasi dulam bahusa inggeis dapat membust kecerampilan
berbicara bahass inggris anda meningkat? Tudong jelaskan alasannya? *

Ya

s duri § 61472021 3-56 Pt
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aroucs g the Researcher atps /idocs google comTannaive | WpRBgHy3UyMOINVQUXO .. |

3 Ketika anda berkomunikast dengan hwan bicars, spakah dengan membuas kesimpulan diakhi
pembicarazn dapat meningkatkan keshlisn berbicara bahasa inggris anda? Jawaban ya asau vidak,
tolong jelaskan alasannya? *

Yo

4 Cara belajar scpertl aps yang biasanya anda likukan unnk meningiutkan kemampuan berbicara
bahasa foggeis? *

Mendengarkan & Menuiks

5. Stravegl apa sajs yang enda sukai dalam memingkatkan keterampilan berbicars hahaia inpgris anda?
-

Malalul Kuls atau game

6 Cara seperti apa yang snda lakukan untuk meninghkarkan kemampnaan berhicara bahasa inggris
kecika anda sendiri? ¥

Membaca artlke! dalem bahasa inggris

7. Hal apa saja yang membuar ands recearik untuk meningkatkan keahlian berhicars bohasa inggris

8. Apakah anda sering mengevaluasi cors berbicara anda? ¥ atau ridak, olong jelsskan slasannya? *
Ya, untuk memperbaiki pengucapan

darl 9 6142021 3:56 PM
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Y wow .

jusducieg the Researcher Mg /idoos googlo conviooms/ \Wwid/) Wl BgHy34JyMO | NVOULYO 'o

9 Kepaca siapa sajaksh anda berlatih berbicara bahasa inggris uniuk meningkatksn kemampuan
berbicara hahasa inggris anda? * ‘

Terman don keluargo

= ——

1o Latthan seperti apeksh yung bisssnys seda Iakukan dengan rekan kerja ataupun teman anda untuk
meningkarkan kererampilan berbicara bahasa inggris? *

Neangobrol hal ringan

1. Sevkap kall melikubos pessaaduan, toptk apa saja kah yang sering asda icarskan dengan client
ancla? Dan apakah dart pemblcaraan tersebar ands merass keverampilan berbahasa inggeis anda
meningkar? *

Topik sehari-hari, biasa saja

2. Topik apa yang seving anda pilih uotek melikukan latthan berhicura bahasa Inggris dengan lawan
bicara? Apakah anda banys memikh opsc yang anda sukai saja? Tolony jelaskan *

Toplk yang sedang hus

) Menurur anda. sieategi scpertl aps yang paling efekrif dalam meningkatkan keahlian becbicars
menggunakkan behasa inggris? *

Learning by doing

9
B dari 61472021 3.56 PM

58
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*4 Adakah rencans selasjuenys agar anda dapat lebih meninglatkan kemampuan beebicara bahasa
inggris sndy? *

Ya

r5 Dari semua percakapan ini, adakah saran ands wnrak sescorang yang sedang belajor bahasa inggriv
terutama dalam meningkatkan kemampuan berkomunikasi dalam bahasa irggris? *

Terus belajar, jangan lupa untuk o praktikan
‘.

Kooteninl tidak dibes steu didsung cdeh Coogle.

Goagle Fermulir

gdari 9 6142021 3.56 PN

Respondent 2
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| dan ¥

Introducing the Researcher

Assalamualalicum warsthmatullahiwabarskaty. Salam sejshters unituk kita semua, semoga kits
semua selalu dalam lindungan Tuhan Yang Maha Esa Perkenalkan nama says Yanuar Remadhan
mahasiswa akhir angkatan 2074, Fakultas limy Pendidian dan Keguruan, Program Studi Bahasa
Inggris, Universitas Pakuan Boger. Sebelumnys saya inge berterimaxasih stas wakiv den kontribusi
saudara/i dalam membantu penelti unuk menyeaiesaikan studinya. Penelit sedang melakukan
penelitan dengan judut “Indonesian Mountain Guide's Stiategies in Enbancing Speaking kil Pada

kesernpatan ini, penelitl iIngin mengetahul ebih dalem mengens strategi Belojar seperti ope yang
digunakan alen saudana/i dalam meningkatkan keterampilan berbahasza inggris. Terdapat 30
pernyataan pada questionnaie yang telah ditust aleh penelitl. Selanjutnya tolong saudara’i untuk
mengisl pernyataan dibawah ni sesusi dengan apa yang saudara/l alaml, seluruh jawaban dan
identitas saudara/i djamen akan kerahasiaannya oleh peneliti Terimakasin atas keqgesamanya
Wassalemyalakum warrshmeatullshwabarakstu.

Namw

Dawvd

Jenix Kelamin *

Laki-faci

Tanggal Lahir
L mn

12 /12 11992

WVIAA2T A
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Organizaci /Insmarst

APGI

Pendidikan terakhis
9

Nool hm‘yhnnc

082359493494

Questionmaire Section |

iol paenyataan dawah ini berdeserkan dengan apa yang dial wich daral. Peda bogian Ini berwl 1§ pernyetaen
vy berdazarkan pada teori Nunan. Brown, OMaley dan Chamot mengenal Cogniitve Strategy, Metacognitive
Stiategy dan Soclal Strategy. Jawaban yang dderiken oleh asudarast okan sangat bermanfaat uniuk peneditian inl.

1. Saya mempanyal catatan khuswa untek saya pelajari dalam meningkatkan kemampuan berbicars
Laabiasa oggrin. *

@® va

() Tidek

2dan 9 WIA2021 A0 PN
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2 Sava sering membuaar kesimpulan kesilea vaya solesal berkommnikasi dengan lawan blcara kurena il
terschar dapat mwembasen meningkackan kemampuan berbahase inggris saya, *

@® va
) Tidak

3 Saya seving menganalisa sebush kalimat atan kata di dalam reks bahass inggris lahy

memprakichannya sendint acaupen dengan lawan bicars urauk meningkaskan kesampuan berbicara
bahasa Inggeis ssya. *

® va
(O Tidek

4- Saya seang menchak apa yang akan dikatakan oleh liwan bicara karena hal versebuor dapar
meningkatkan kesrminpuan berbicara bahasa inggris saya. *

O w
@® Tidak

5 Membaca sebuah informasi dalam bshasa inggris dapat meningkatkan kemampuan berbicara lahasa
inggris saya *

® va

) Tidsk

3dai9 142021 402 PN
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Adani 9

(v Saya menggunakkan strategt belajar berdasackan spa yang saya subai dalum mesingkatkan
keterampilan berbicara bahasa inggris *

® vo
(O Tidak

5 Stys mempunyal strategi kbusus dslam meningkatkan kererampilan berbicara bahasa ingaris saya. *

@® vo
() Tidek

8. Saya bebih menyukal latihan berhicara dengan dixi sayn sendici karens hal cersebus dapa
membanty says lebih folous dakar meningkatkan keseramputar berbicara babasa Inggris saya. *

@Va

O Tidak

3. Suya belajar huhasa inggris hanya umuk meningkarkan kemampuan berkomunikasi dengan client
dalum pekerpan sap. *

® va

O Tdak

wia02140g e
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S dari @

iin Saya menire gays bevhlcara scscorang yang says kagumi dalam bahasa inggeis karena hal tersebuc
dapsz membuat kemampusn berbicara bahass inggris sayn meningleac. *

® va

(O Tidek

11. Saya sering berlatih besbicara bahasa inggeis dengan rekan kerja dan hal it dapar membuat
kermampuan babssa inggris saya meningkar. *

® va
(O Tdak

12 Berkomunikast dalam buhissu inggris dengan clicnt sangat bespeogarah werhadap peningkatan
kemampoan derbicara babasa ingggris saya ®

@Ya

(O Tidsk

13. Ketika saya bertanys menggunakkan bahsss inggris, hal versebur dapar membancy saya dalam
meninghstkan keahlian berkomunikasi dalum bahass inggris says *

® va
(O Tdak

A0 E A 02 Y
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14- Berdidkusi mengenai sustu rople menggunakkan bahasa Inggris dengan rekan kerja dapat
meningkatkan kemampuar berbahasa ingpeis sava. *

® va

() Tidak

15. Saya berlatith bahasa inggris dengan siapa sapa untuk meningkackan ketecampilan berbicara bahass
mgpris save, *

® va

() Tidak

Questlonnaire Section 2

Tolong 1 pertany Claw it e T #ol verdapat 15 peaeyaun yaog heiss ditsh oleh seudara/l jowslilah
pertanyaan berfin sesual dengan pendagat dan pengalaman saudara/l Terimakasih, jawaban yang dbarikan oleh
saudatad aksn sangat Bermaniaal untuk perelitian inl.

1. Menurut anda, selserapa pentisghah membuat selnsh catatan di dalam meningkatkan kemamguan
berbalasa ingers? Tolong jelaskan slasanrya? *

Membuat catatan Hu penting karens kats yg bary kila dengasr biss menjadi pengetahuan tambahan
untuk kita satu men)adi kata hany

A2 400 P
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= Menurur anda, menganalisa scbush Informast dalam bahasa inggris dapat memlnist kecerampilan
berbicara hahasa inggris anda meningkac? Tolong jeiaskan alasaneya? =

Karena dengan menganalisis bahasa inggris akan ade banyak ksta baru yg bics mnambah
pengetahuan dalam berbahasa inggris

3. Ketika anda beskomunikasl dengsn bawan bicara, apakah dengan membear kesimpulan diakhir

pembicarsan dapat meningkacksn keahlian berbicara bahasa inggris anda? Jawsban ya atac ridak,
rolong jclaskan alassnnya? ©

Y, Kareng bisa bicara langsung dan akan banyax hal baru dar lawan bicans kita

4 Cars belajar seperti apa yang bissanya ands fakukan untuk meningkadkan kemampuan berbleara
bahasa inggris? *

Bicara sendin

5 Stracegl apa saja yang ands sikai dalam meningkatkan keterampilan berbicars bahasa Inggris anda?

Mendengarkan bahasa inggris dengan membaca terjemahannys

& Cara seperri apa yang ands lakukan unnik meningkatkan kemampaan berbicara bahasa ingyris
boetika anda wendini? *

Mendengarkan bahasa inggns

| Tdn 9

6142021 4020
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7. 1al apa saja yang membuast anda certarik unek meningkatkan keshlian berbicara bahasa Inggris
anda? *

Blcara langsung dengan orEng asng

6. Apakah anda secing mengevahaast cara berbicar ancda? Ya atau tidak, rolong jelaskan alasannya’ ©

Tidak, Karena banyak kesitukan lain jadi ndak sempat Tapl kalau tdak ada kesibukan skan evaluosi
dirk,

o Kepads stapa sajakah anda berlatih berbicara bahasa inggrls untuk meningkatkan kemampean
borbicara bahasa inggris anda? *

Teman kerna

ro. Latihan sepertt apakah yang biasanys ands takukan dergan rekan kerja atupan teman anda untuk
meningkatkan keterampilan berbicara bahass Inggris? o

Membuat kesepakatan kstau akan ada harl Tertentu urtuk bicara bahase nggris sepanjang harl kerja

w1 Setlap kali melakukan pemanduan, ropik apa saj kah yang sering ands bicarakan dengan client
anda? Dan apakah dari pembicaraan rersebac anda merass keterampilan berbahasa inggris anda
meningkat? ¢

Sejarah daritempat yg d kunjungi dan apa pekerjasn chant

w202 4
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w2 Topik apa yang sering anda pilih untul melskikan latihan berbicara bahasa inggris dengan lawan
bicara? Apakah anda hanya memikh wpic yang anda sulai saja? Tolang jelaskan *

Apa yang dibicarakan oleh client

3 Metmrut anda, sirategi sepers apa yang paling elckell dalam meningkatkan kezhlian berbicara
menggunakkan bahasa ingpris? *

Mendongackan bahsa Inggris dan praktek langsung dengan orang asing

14, Adakah rencans selanjucoya agar anda dapat lebih meninghkatkan kerwmpuan berbicara bahasa
inggris andaf *

TYerus belsjar babass inggns

1. Dari semua percakapan inl, sdakah saran anda urmuk seseorang yang sedang belajar bahasa Inggris
terutarna dalam meningkatkan kemampuan berkomunikasi dalam bahasa inggris? *

Jangan pernah malu untuk bertanys dan barbahasa inggris

women nl tdak dBust ates dukung cheh Google.

9 dari 9 LA 4P

Respondent 3
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Orgunisasi/Inscansi

WAPALAPA

Pendidiksn terakhir

51

No Handphone

081382419065

Questionnaire Section 1

|5l pernyataan dbawah iniberdasarkan dengan spa yarg distam| oleh saudarasi. Pack bugins ini bere 15 pernyatase
yang berdasarkan pada tesel Nunan, Brown, O'Maliey dan Chamat meegensi Cognitive Stiategy, Metacognitive
Suaiegy dun Soctal Suutegy. Jawaban yong dberiken clah saudna/| a<an sangat besmaafaat unuk peneltian inl

t. Says mempnyai cataton khusus untuk says pelsjari dalam meningkackan kemsmpuan berbicara
bahasa ivggris. *

@ va
(O Tidak

24dan 9 1472021 205 P
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3. Says seriog membuat kesimpulan ketika sava selesai berkomunikasd dergan lawan bicara kscena hal
terselat dapat membantu meningkatkan kemampuan herbahasa inggris saya *

® va

() Tigak

3} Saya sering menganalisa sebuab kalimar ataw kats di dalam veks bahasa inggris lalu
mempeakickannya sendiri ataupun dengan lawan bicars untuk meningkatkan kemampuan berbicara
bahass Inggrés saya, *

@Vn
O Twak

4. Saya sering menchak apa yang akan dikarakan oleh lawan Blcaca karens hal rersebus dapar
menirghstkan kermmpuan betbicars babass ingris saya,

® va
O Tidak

5. Membaca sebuah informasi dalam bahasa inggris dapar meningkstkan kesnampuan berbicara bahasa
inggris saya. *

@® vas
) Tidak

3 dari 9 63472021 4 05 P
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6 Saya menggunakkan straeegi belajas berdasarkan apa yang saya sukal dalam meningkackan
keserampilan beebicars bakasa inggris *

® ve
() Tidek

7- Saya mempunyai wracegi khusus dalam meningkatkan kererampllan berbicars bahasa Inggris saya, *

® ve

() vidak

K Says lebih menyukai Lardhan berbicara dengan dich says sendinl karena hal wersebuc dapac
membanty saya lebih fokus dalam meningkatkan keterampllan berbicara bahasa inggris saya, *

® va

O mask

2 Says belajar bahasa inggeis hanys unruk meningkatkan kemampuan berkomunikasi dengan client
dalamy pekerjaan saja *

SR
@) Tidek

4dan ¥ G40 A0S T
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Sdan 9

. Says menieu gaya herbicars scscornng yang says kagumi dalam bubasa inggreis karcna hal tersehuc
dapat msembnaat kemampuan berbicars bahasa inggris soys meningkse. *

O va
@® THak

i1, Says sering berlarih betbicars hahasa inggris dengan rekan kerja dan hal it dapac membuas
kemampusn balasa inggris ssya meningkar. ©

@Vn
(O Tidak

s2. Berkomsnikasi dalam bahasa inggeis dengan chenr sangar berpengaruh rerhadap penlngkstan
kemampuan berbicara bahasa ingggris saya. *

@® va

O mdak

13, Ketiks says bertunys menggunakkan bahass inggris, hal tereebuc dapar membanni seya dalam
meningkatkan keshlisn bevlomunikasi dalam babasa inggris says. *

@® va
O Tidak

/2402021 4 U5 Y
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t4. Berdishusl mengenal suatu tople meagguraklkan hahasa inggris dengan rekan kerja dapat
meningkatkan kemampuan berbahasa inggris says. *

® ve
O Tidak

15, Saya berlacth bahass inggris dengan siapa saja uncuk meningkatkan keterampilan berbicaes bahasa
ingpeis saya, *

® va

(O Tidak

Questionnaire Section 3

Tolorg s perianyasn doawsh berlkut inl! feedapat 15 pectany san yang hasus disl cloh ssudara/l Jawsblah
perlanyaan barikut sesual dengan pendapat dan pergalaman saudarall, Termaksssh, fawaben yang diberikan cleh
saudazall akan sangat bermarfaat uniuk peneltisn bl

1. Menurst anda, seberspa pentingkah membaar sebuah catatan di dalam meningkatkan kemsmpuan
berhahass inggris? Tolong jelaskan alssannyat *

penting sekal. Karens dengan catatan akan membantu kita lebih mudah dalam mempefajar dan
meningkatkan keenampuan banasa ingrris kita

Viazozr 405 F
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7 dan 9

2 Menurut anda, menganalisa sebush infoemasi dalam bahasa Inggris dapar meminat kecerampilin
berbicara hahaaa inggris anda meningkac? Tolong jelaskan alssannya® *

Benar. Karena dengan menganalisa sebuah informasi dapat meningkatkan pengetahuan kita tentang
berbahas ngoris

3 Ketika snds berkomunikasi dengan hiwan bicara, apakah dengan membuat kesimpulan diakhis

pembicaraan dapat meningkatkan keahlian berbicara bahasa inggris anda? Jawabun ya atau idak.
tolong jelaskan alssanpya? *

Ya, Kasena dengan hal tersabut kita jJaci mengetanul dengan jelas apa yang sedang dibahas dan
dopat meningkatkan kemampuan kita dalam bemahasa inggis

4. Gara belajar seperti upa yang blasanya anda lakukan untuk meningkatkan kemampusn berbicara
bahasa inggris? *

mendengarkan music (English songs), Nonton film yang berbshasa inggrie, berbicars dengan rekan
karja manggunakan bahasa inggns sehad han

5. Strategi apa asja yang ands sukal dalam meningkarkan keverampllsn berbicars bahasa inggris anda?

Berdiskusi ¢an menggunakan bahasa inggris dalam kegiatan sehael harl

6. Cara seperti apa yang ands lakukan uniuk menlegharkan kemampuan berbicars hahasa ingpris
keriks anda sendiri? *

Mendengarkan lagu bahasa inggris dan menanton film berbahasa ingaris

142001 2081
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7 Hal apa saja yang membuat sidu tersarik untuk meningkatkan keshlim heebicara bahasa ioggris

anda? *

Menunjang karir seya dalam pekerjoan

8. Apakah anda sering mengevaluasi cara berbicara ands? Ya acau tidak, tolong jelaskan alassnnys? '

Ya, dengan cara mengikuti tes bahasa ngoris

2. Kepsda siapa sajakah ands berhtih berbicars bahasa inggris urzuk meningkackan kemampuan
berbicara bahssa inggris ands® *

Rekan kerja, dan murid munid disekalah

10. Latthan scperti spakah yang bissanya ands lakakan dengan rekan keria atsopun teman anda wniuk
weningkackan keterampilan bechicara bahasa inggea? *

Berdialog dan berbicara dengan mengounakan banasa nggris sehan hari

1. Seviap kali melakukan pemanduan, wpik apa sada kah yang sering ands bicarakan dengan client
anda? Dan spakah dari pembicaraan tersebur anda merasa keterampilan berbahasa inggris anda
meningkac? *

nature and traveling

12, Topik aps yang sering ands pilih woouk melakukan latihan berbicara bahaea inggris deagan lswan
hicara® Apakah anda hanya memilih 1opic yang anda suka: saja? Tolong jelaskan *

Topic bebas

8dari 9
Az asm
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3 Menurug ands, strategl sepertl spa yang paling cfcktif dalam meningkatkan keahlian berbicars
renggunakikon bahasa inggris? *

Prakiak langsung

4. Adaksh rencana selanjutnya agar ands dapat lebih meningkatkan kemampuaan berbicara bahasa
mggrts anda? *

Yaada

+5. Duri seonus pevcakapan int, adakah saran anda ustuk sescorang yang sedang belajar sahasa inggris
terutama dalam meningkstkan kemampuan berkomunikas dalum bahasa inggris? *

Untuk medatih berhicara dalam bahasa inggrie hanys satu kuncinya, berblcaralah dengan bahasa
inggris setiap saat,
Kanten inl tdak doust stsu dduking oleh Google
-’::)_’;'_ll ):l‘ Ly FOLe
pdan 9 142021 408 M
Respondent 4
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Introducing the Researcher

Assalamualaliurm warrshmatullahiwabarakstu. Selam sejanters untuk kita semus, semoqs kita
semua selghu dalam Sndungan Tuhan Yang Maha Esa. Perkenalken nama seya Yanuar Ramadhan
mahasiswa akhir angkatan 2014, Fakultas lmu Pendidikan don Kegurusn, Prograen Studi Bahasa
Inggis. Universitas Pakuan Bogor. Sebelkamnya saya ngin berterimakasih atas waktu dan kontribus!
saudara/i dalam membanty peneliti untuk menycleasikan studinya. Penelitl sedang melakukan
penelitian dengan judul ‘Indonesian Mountaln Guide's Stratagles in Enhancing Speaking SkillI*. Pada
kesempatan ini, penaditi ingin mengetahul lebih delam mengenai strategl belajar seperti apa yang
digunakan oleh saudara/i dalam meningkatkan keterampllan berbahasa inggris, Terdapat 30
pemyataan pada questionnaire yang relah dibuat oleh penciti. Selanjutiya, tolong saudara/i untuk
mengis! penyatasn dibaweh inl sesuai dengan 8pa yang saudera/i alamli, selutu jawaban dan
identitas saudara/i djamin akan kerahasiaannya oleh penelitl, Terkmekasih atas kegasamanya
Wassalamualaikum warahmatullahiwatarakaty.

Nama *

Muhammad Febrl

Jenis Kelamin *

Lakklaki

Tanggsl Lahir*
HH 88 TTTT

01 / 04 /1990

G201 4.09 PV
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Oy ganisasi/lnvamd

WAPALAPA

Pesndidikan weraklis

51

No Handphooe

089515555504

Quecstionnalre Section ¢

i pamyatass dibawsh il berdasaskan dengan aps yang dialami cleh soudara/l Pada bagian ind bevisl 15 pernyataan
¥a0g berdesaran pada 100 Nunan, Brown. 0'Malkey don Chamet mengenai Cognitive Strategy, Metacognitive
Suutegy dan Sodisl Strategy. Jawaben yang diderkan oleh saudern/l akan sangat bormaninat wiuk penclition ik

1. Seya mempunyai cataran khasus untuk sava pelijars dalam meningkatkan kemampuan berbicara
bahasa ingpris. *

O va
® Tidek

AR 42021 a9 P
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% Says sering membust kestrepulan kettks saya sehesai berkomunikasi dengan lawan bicars karena hal
reesebur dapar membantu meningkatkan kemampuan berbalusa inggos saya ®

O
® Twek

3 Sayn cering meoganaliss sebuaks kalimar arsu kaes di dalam eeks bahasa inggrss lahn
memprakeekaneya sendici atsupun dengon lawan bicara unndk meningkatkan kemampuan berbicara

babasa inggrie sayw *

O v
® T

4 Sayia sering menchak apa yang akan dikacdkan oleh wan bicara karena hal cersebur dapat
meningkatkan kerampuan berbicaca bahasa inggris saya.

O
@ Tidak

5- Membaca sebush informasi dalam bahasa inggris dspat meninghatkan kemampuan berbicara haliac
inggris saya. *

® vo
() Tidak

3 dark 9 SI4/2021 4 06 Py
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G Saya merggunakkan strategl belajar berdisarkan apa yang says sikai dalam meningkatkan
keterampilan berbicara bahssa Inggris *

@Yn

O Tidak

2 Saya mempuriysi strategl khusus dalam meni ngkatkan keterampilan berbicara bahasa Inggris saya. *

® va

O Tvisak

5. Saya lebih menyukal larihan berbicara desgan dici saya sendird karena hal tersebur dapat
membantu ssya lebib fokus dalam meningkatkan ketecampilen berbicara balasa inggris sy *

O ve
® Tidax

9. Saya belajsr bahasa inggris hanym untuk meningkackan kemampuan bercomunikasi dengan client
dalam pekerjann soja *

O Ya
® Tdak

4dark 9 42021400
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10, Saya meniru gaya berlicara sescorang yang saya kagumi dalam bahasa inggris karens hal tereebus
dapar membuat kemanspuan berbicara babasa inggris saya meningket, *

O va
® Tidsx

1. Says sering beelatib berbicara bahasa tnggris dengan rekean kerja dan hal i dapse membust
leemnmpuan babasa Inggris ssya meningkat, *

@® va

O videk

r2. Betkomunikasi dalam bahasa inggeis dengan client sangar berpengaruh rerhadap peringkatan
kemampuan berbicara bahasa ingggris saya. *

® va
() Tidac

13 Ketika saya bertanys merggunakkan bahasa inggris, hal tersehur dapar membanta saya dalam
meninghoatkan kealilian berkamunikasi dalam bahass inggris saya. *

@Ya

) Tidak

$dari 9 O A0 P
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14. Berdiskusi mengenalt suatu sopic mengganakkan bahsa inggris dengan rekan kerja dapst

meningkatkan kemampuan berbahasa inggris saya. =

® ve
() THak

15. Saya berlarih bahasa inggris dengan siapa saja untuk meningkatkan kererampilan berbicara bahas
inggris saya "

® va

O Tdax

Questionmaire Sectioa 2

Tolong ist pertanyman dhawah berkut inl! 1erdapit 15 portasyaon yaog harus disl oleh savdara/| jawablsh
pertanysan berikul casyal dengan pandapat dan pengalomes ssudarafs Terimakasin, awaban yang ciberikan oleh
saadan A skan sanpel bermandaat untuk genelitian int.

1. Menurut ands, seberapa pentingkah membuat sebush caratan di dalam meningkarkan kemampuan
bethabass inggris? Tolong jelaskan alasannya?

Tidak terlalu penting bagi saya karena saya tipe orang yg belajar secara langsung

» Mermrur anda, menganalisa sebesh informani dalsm bahasa inggris dapat membuar keterampilan
berbicara bohasa inggris anda meningkat? Toloag jelaskan alasanaya? *

Ya karena dengan menganaksa. kemampuan berfikic saya akan lebib focus

6dmn 9 2021409
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7 dari @

3 Kevika anda berkommnikasi dergan liwan Licaca, apakah dengan membuat kesimpulan diakhir
pembicaraan dapat meaingkatkan keallian besbicara bahasa inggeis anda? Jawaban yu acau cidak,
wolong jelaskan alassnnya? 4

Tidak, karens tidak tarlalu panting menuna saya

4. Cara belajar seperts apa yang biasanya anda lakukan antuk meninghkadkan kemamouan berbicar
tahara inggeis® *

Dengan cara yang saya sukai yaitu menonton dan prakiek langsung

5. Swratcyy apa asja yang ancks sukal dalam menirgkatkan ketecampllan berbicara bahasa inggris anda?
Mananton film, mendengarkan music Dan praktek langsung dengan 1uris asing

6. Cara seperti apa yang anda lakuban unnd: meningkackan kemampunn berbicarn bahass inggeis
kecika anda sendisi? *

Menonton, mendengackan dan besbicara dengan omng lain

7 Hal apa s3ja yang membuar anda rertarik untuk oeninghadan keahlian berbicara bahasa inggris
anda* *

Banyak sexal

8. Apalcah ands sering mengevahiasi cars betbicara anda? Ya atau tidak, todong jelaskan alasannya?

Ya, karena dengan evaluasi kita dapat mengetahul kesalahan kita

&1a2021 4007
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9. Kepada siapa sojakah ands beslatih berdicun bahasa Inggris uesuk meainghathan kemampuan
berbicara babasa inggris umda? *

Semua ofrang

16 Latihas sepecei spakah yang blasanys anda lakukan dengan rekan kerja atsupun teman anda untuk
meningkatkan kererampilan berhicarn hahao inggris? *

Coavarsation mengenai topic yang sedang ramai dibicarakan

1. Setiap kall melakulean pemandusn, topik aps sags kah yang seving anda bicarakan dengan client
anda? Dar apakah dari pembicaraan tersehur anda merasa kererampilan berbahasa inggris anda
meningkat? *

Banysak, yang las mengenal history gunung yang sedang didakl, medan gunung di

1. Topik apa yaag sering anda pilih untuk melakukan hirihan berbicara bohasa {nggris dengan lawan
bicara’ Apakah ands hanya memilibh sopic yang snds sukal san? Tolong jelaskan *

Topik apa soja

13 Menurut ands, wrategi seperti apa yang paling efeknif dalam meningkatkan keahiian bechicara
mengpunskkan hahasa inggris? *

Conversation secar langsung dengan native speakers

8 dart 9 1472021 4.09 P
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14. Adiakah vencana selanjutnys agar anda dapor lebib meningkatkan kemampuan berbicara bahass
ingpris anda? *

Ade, mungxin lebih intensif Iagi datam belsjar bahasa nggris dengan cara apapun.

vs Dari semus percakapan ini, adaksh saran ands untuk sescorang yang sedang belajar bahasa inggris
rerurama dalsm meningkatkan kemampuan beckonunikasi dalam bahasa inggris?

Lebh intensif, fokus dan serfus. Lothan secirs 14rus menerys karena dengen [atihan berticam
secara rutin Maka ke depannya a<an 1erbiasa. Ya biss karens werbiasa

Kanren vl tidat dbunt atou cidukung cloh Goog e

Google Forrmuli

9dertS 1472021 400 P
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BUKTI PENGAMBILAN DATA
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Kursus PWG 2019

APGL APGI, 462 12-2036-0030, 462 R12-6185-8529, 46

Terimakasih Infonya kang ¢ & 4

+62 813-1427-2895
Siap
Kuota cuma 20 orang aj

Z7 APRIL 202

Assalamualalkum wrwb.. Selamat malam
abang-abangku semua, semoga kita semua
selalu dalam lindungan Tuhan Yang Maha

Esa. Saya Mohon Izin untuk melakukan
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Interviewing The First Respondent as a Mountain Guide’ Intructor at Gunung Gede

Pangrango National Park

Interviewing The Second Respondent as a Mountain Guide’ Intructor at Gunung Gede
Pangrango National Park
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