
 54 

DAFTAR PUSTAKA 
 

 
Andria, Fredi, Mega Triani, Azzahra Ditri Gunawan, & Bayu Hananto. (2023). 

Encouraging Consumption Enhancement : Green Marketing Mix Study with Customer 
Satisfaction in Indonesians Sustainable Fashion. 2023 International Conference on  
Informatics, Multimedia, Cyber and Information Systems 
(ICIMCIS).
 

Andria, Fredi, Soleha Nuramanah, Muhamad Sunarzi, Salmah Salmah, Amelia 
Rahmi, Eneng Tita Tosida, & Abimanyu Okysaputra. (2022). Optimization of Modern 
Style Marketing in the Era of Disruptive Technology at SME’s Batik New Normal 
Bogor. International Journal of Business, Economics, and Social Development.  

 
Ahmadi, Sina. (2024). A Comprehensive Study on Integration of Big Data and 

AI in Financial Industry and its Effect on Present and Future Opportunities. 
International Journal of Current Science Research and Review, 2024, 07 (01), pp.66-
74. 

 
Alam, Mohd Faraz, Raushan Singh, & Sandhya Katiyar. (2021). Customer 

Segmentation Using K-Means Clustering in Unsupervised Machine Learning. 2021 
3rd International Conference on Advances in Computing, Communication Control and 
Networking (ICAC3N). 

 
Brito, João B. G., Guilherme B. Bucco, Rodrigo Heldt, João L. Becker, Cleo S. 

Silveira, Fernando B. Luce, & Michel J. Anzanello. (2024). A Framework to Improve 
Churn Prediction Performance in Retail Banking. Financial Innovation 10(17).  

 
Charith, Baliboina, K.Pushpalatha, Kotha Dinesh Sai, & U M Gopal Krishna. 

(2024). Analyzing Bank Customer Churn: A Comparative Exploration of Machine 
Learning Models and Multimodal Fusion. Bulletin of Pure and Applied Sciences 
Zoology (Animal Science), 43B(2). 

 
Cuomo, Maria Teresa, et. al. (2023). Segmenting with Big Data Analytics and 

Python: A quantitative exploratory analysis of household savings. Technological 
Forecasting and Social Change 191, 2023.  

 
Elyusufi, Yasyn & Aït Kbir M'hamed. (2022). Churn Prediction Analysis by 

Combining Machine Learning Algorithms and Best Features Exploration. 
International Journal of Advanced Computer Science and Applications, January 2022.  

 



 55 

Gala, Deepali Mayur, Bhaskar Vijayrao Patil, & Susanta Kumar Nayak. (2024). 
Analysing Customer Retention and Financial Behaviours in Retail Banking: A 
Demographic and Transactional Study using Decision Tree Model. Nanotechnology 
Perceptions 20(S7:2024).  

 
  
Geiler, Louis, et. al. (2022). An effective strategy for churn prediction and 

customer profiling. Data & Knowledge Engineering 142, 2022. 
 
Khaliq, Abdul, Sophia Ajaz, Asif Ali, Daniyal Shakir, & Kashif Baig. (2024). 

From  Data  to  Decisions:  Predictive  Machine  Learning  Models  for Customer 
Retention in Banking. The Asian Bulletin of Big Data Management, 4(3:2024). 

 
Laraswati, Bunga Dea. (2022). Pemanfaatan Python dalam Pemerintahan. 

Algoritma Academy. https://blog.algorit.ma/python-pemerintahan/  
 
Owolabi, Omoshola S., Prince C. Uche, Nathaniel T. Adeniken, Oghenekome 

Efijemue, Samuel Attakorah, Oluwabukola G. Emi-Johnson, & Emmanuel Hinneh. 
(2024). Comparative Analysis of Machine Learning Models for Customer Churn 
Prediction in the U.S. Banking and Financial Services: Economic Impact and Industry-
Specific Insights. Journal of Data Analysis and Information Processing, 12(3). 

 
Said, Muhamed Hassen & Michael Melese Woldeyohannis. (2022). Customer 

Churn Prediction Using Machine Learning: Commercial Bank of Ethiopia. 2022 
International Conference on Information and Communication Technology for 
Development for Africa (ICT4DA). 

 
Salmah, Syahrul Affan, & Ahmad Fuadi. (2022). Analisis Manfaat Teknologi 

dan Informasi dalam Mendukung Kemajuan Pendidikan Agama Islam Berbasis Digital 
di MTs Nurul Islam Dusun IX Desa Suka Maju Tanjung Pura. Edu Society: Jurnal 
Pendidikan, Ilmu Sosial Dan Pengabdian Kepada Masyarakat. 

 
Saydi, Fazel, Morteza Musa Khani, Sedigheh Tootian, & Shahrazad Tayaran. 

(2024). Exploration of Predictive Models for Lean Services in Government Lean 
Banking Industry. Journal of Business Management. 

 
Talwadia, Vandit, Shubh Kumar Jain, Lavesh Chanchawat, & Suma Keerthana 

Pepeti. (2023). An Integrated Bank Customer and Credit Card Holder Churn / No 
Churn Analysis System Using Machine Learning. International Research Journal of 
Innovations in Engineering and Technology; Dharmapuri Vol. 7(5). 

 



 56 

Wu, Chongqi & Lan Wang. (2022). A Comparative Analysis of Churn Prediction 
Models: A Case Study in Bank Credit Card. Journal of Supply Chain and Operations 
Management,  20(2). 

 
Yang, ChangFu. (2024). An Analysis of Early Warning for Credit Card Customer 

Churn. Trends in Social Sciences and Humanities Research, 2(4:2024) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


